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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Royal Voluntary Service 
 
Royal Voluntary Service (RVS) wants to help create a society where 
everyone feels valued and involved whatever their age. We are one of 
the largest volunteer organisations in the country. 
 
Our 35,000 volunteers help older people stay 
active, independent and able to continue to 
contribute to society. They do this by providing 
practical and emotional help where and when 
it’s needed. 
 
We’ve got big plans for the future. Our aim is to reach two million older 
people in the next ten years. It’s incredibly important we achieve this as 
the UK’s older population is growing and needs more support. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide at least three ‘social 
impact statements’, which illustrate how they are striving to meet their 
social/environmental objectives.  

Below are examples of how Royal Voluntary Service is making a mark, 
striving to make a difference to society: 

 

Interactions with older people 

 1,211,433 interactions with older people - be these a chat, a laugh 
or moral support 

 1,615,845 healthy and delicious meals on wheels 
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 86,522 journeys with people to appointments or to visit friends 
 1,079 years of volunteer time shared 
 6,229 helped to return home from hospital after receiving medical 

care 

Working in partnership to achieve our aims 

We work in partnership to enable communities to support each other; 
connecting those that need support with those who’d like to help. Our 
teams work with many local organisations – volunteer centres, charities, 
transport schemes – providing the services that each neighbourhood 
needs.  

We share resources such as buildings, so that we can make the best use 
of all our limited resources. On a national scale, we have developed 
partnerships with a number of private sector organisations who can use 
their skills and resources to help us achieve our aims faster. 

Delivering services in the community 

There are now 69 community hubs, which have received our “license to 
operate” training and are utilizing the new IT system to record volunteer 
hours, number of customers making use of services and how many 
interactions that has entailed.  

We continue to offer a range of services in the 
community to ensure we provide the help that 
older people require to live an independent life in 
their own homes.  

For example, our transport schemes helps 
individuals engage in social activities by getting 
out and about. We have recorded a total of over 
518,000 miles of customer transportation service 
during the last year - all delivered by volunteers.  
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