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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Start Creative 
 
Start Creative is the commercial arm of creative arts and wellbeing 
centre Start in Salford. The people who work with us are highly trained 
individuals, all of whom benefit in some way from the creative process 
that goes into making our products. What’s more, every penny we make 
goes back into the charity to help us offer more people the chance to 
grow and shine, and learn new skills. 

 
 
 
 
 
 
 
 
 

There’s something very special about the products we make at Start 
Creative. Everything you can buy or hire from us comes with its own 
individual stamp – behind each product lies a story, and the hands that 
made it belong to someone with a fiercely creative talent borne out of 
facing some difficult social challenges.  
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. 
 
Below are examples of how Start Creative is making a mark, striving to 
make a difference to our local community: 
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Improving wellbeing through commercial experience 

Start Creative offers positive commercial experience to Salford residents 
who are risk of, or are experiencing metal ill health, by actively 
producing creative products for sale and to order. Volunteers gain a real 
sense of value and achievement, which are essential to improving and 
maintaining positive wellbeing.  

When Start Creative volunteers were 
asked why they volunteered for the 
company, the most common answer 
was “To give something back and feel 
good about myself”.  

Trading/partnering with businesses with social value 

Start Creative is committed to trading with and partnering with other 
social enterprises, and also private enterprises with clear social value. 
Our main supplier (Greater Manchester Tree Station) is a workers’ 
cooperative, and we account for 70% of their kiln dried timber sales. In 
2015, our three largest customers of single products were John Lewis 
(Coop), Unicorn Groceries (Coop) and The Lowry Centre (charity). In 2016 
our largest partner is The Ground Work Trust. 

Impacting on long term green space management 

Start Creative impacts on local policy on green space management 
within the city of Salford. Through direct partnerships with local trusts 
and the City Council, we have affected real change in attitude and 
implementation of green space management plans, taking an 
environmental impact approach to tree work, habitat protection and 
biodiversity.  

Start Creative provides a holistic project delivery service through 
engaging with local community members and encouraging ownership of 
green spaces, whilst adhering to an environmentally sensitive long term 
management plan, and delivering creative refurbishment and 
improvements to the space. 
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