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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Staying First 
 

Staying First is an award-winning social 
enterprise, with a mission to help people to 
stay in their own homes. The organisation 
was formed initially to offer elderly private 
tenants help and advice on housing issues. 
Since then we have grown to offer many 
services to all members of the community 
across west London.  

We've been part of Shepherds Bush Housing 
Group (SBHG) since 2000. 
 

We're well known for our efficiency, quality, innovation and value for 
money services. For 30 years, those services have been making a real and 
lasting difference to people, often very vulnerable, in West London.  

 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Staying 
First is Making a Mark, striving to make a difference to local 
communities: 
 

Social inputs – helping people to live independently 

SBHG manages 3,100 homes for general needs housing, provided to 
tenants at a social rent level and affordable rents below the market 
value. SBHG also manages 485 homes on behalf of private landlords for 
people in need, and provides sheltered housing developments for 
elderly people. Some are specially adapted for disabled living. 
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Staying First services include: 

 Furnish – furniture recycling businesses. We 
run two shops and a large commercial 
recycling centre 

 Advice – free, independent and confidential 
housing advice, debt advice and/or welfare 
benefits advice to tenants 

 Home Improvement Agency - helps 
people on low incomes to continue living in their homes, 
delivering home improvement and disability adaptations 

Social outputs – breadth & depth of service delivery 

 Furnish – collected and distributed furniture for 3,900 low-income 
families and runs re-use shops 

 Advice – free advice provided to 1,290 people facing financial 
difficulties 

 Home Improvement Agency - aids and adaptations for 169 
disabled and elderly residents 

Social outcomes – delivering social value  

Estimated social impact: 

 SBHG directly created approximately £96,386,000 in social, fiscal 
and economic value for specific stakeholders, and enabled other 
stakeholders to create a further £14,684,000. 
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