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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Allied Health Professionals Suffolk CIC 
 
Allied Health Professionals Suffolk CIC 
provide specialist Musculoskeletal 
Physiotherapy and Back and Neck 
Services to a large area of East Anglia. 
 
Our aim and purpose as a staff led 
social enterprise is to provide high 
quality, accessible health care at the 
point of need to help people return to 
optimal health and to remain healthy.   
 
We work in partnership with our staff, patients and commissioners to 
develop a continually improving range of services to meet their needs 
effectively and efficiently. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Allied 
Health Professionals Suffolk is Making a Mark, striving to make a 
difference to local communities: 
 

Social inputs – musculoskeletal activity programme  

We deliver a full range of musculoskeletal activities for people living in 
East Anglia, predominantly under NHS contract: 

 Triage of referrals and self-help advice and exercises 

 Physiotherapy assessment and treatment 
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 Delivery of pathways and classes 

 Wellbeing activities with physiotherapy led Pilates  

 Delivery of community gyms to support health and well-being of 
local communities, encouraging fitness and improved lifestyles 

 Development of pathways and systems with commissioners and 
partners to increase quality and sustainability of activities 

We also have extended scope physiotherapists, working in partnership 
with spinal surgeons and pain consultants to support and manage 
patients with complex spinal problems. 

Social outputs – measures of service delivery 

In 2015/16, we saw 53,570 individuals under NHS contracts for support, 
assessment and treatment; a total of 185,366 separate contacts. This 
service was delivered over 24 sites – community clinics, health centres, 
GP premises and our own accommodation by a range of 
clinical physiotherapists, extended scope practitioners, 
fitness instructors and support staff. 

 Profits are used during the year to run community 
gyms, provide activities outside of our NHS contracted 
activity for patients, and to enhance the skills and abilities 
of our team members through training and education 
events again over and above that provided in traditional 
NHS services. 

Social outcomes – impact of activities 

A key element of our service is a unique web portal, allowing patients to 
self-refer or for GPs to guide our patients to the portal. Patients then 
receive early advice and guidance – allowing them to engage at an early 
stage in their rehabilitation, leading to 16-20% of referrals not requiring 
a face to face contact. 

Our patients report being very likely to recommend us to friends and 
family with a current rating of 97%. 
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