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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Chapter 1 Charity Ltd 
 
Chapter 1 is a Christian charity with roots 
dating back to 1920, which provides 
accommodation and related support 
services to help vulnerable people enjoy a 
more fulfilled life. 
 
We provide accommodation and support 
services to the homeless victims of domestic 
abuse and run social enterprises, such as our 
international student’s hostel and our furniture re-use project. 
 
Our entire cause is to change the lives of vulnerable people. We believe 
each life is important, and we′re committed to helping people reach 
their full potential. We really do change lives one by one. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Chapter 1 
is Making a Mark, striving to make a difference to people and planet.  
 

Social inputs – providing facilities for recycling 

2nd Chance Furniture Re-use has been operating for 10 years in and 
around Nuneaton and Bedworth. We are an FRN Approved Re-use 
Centre (ARC) and were the winners of the 2016 Let's Recycle Community 
Recycling Initiative of the Year.  
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In 2014 we opened up a Re-use shop, in partnership with FCC, at our 
local household waste recycling centre, which has now become one of 
their most successful in the country. The same year we commenced a 
partnership with IKEA Coventry engaging with their take back scheme, 
ensuring that unwanted furniture collected from their clients are either 
Re-used or recycled. 

Social outputs – key activities and beneficiaries 

At any one time, we have around 50 volunteers over our 2 sites, working 
around 6,000 hours per week. These placements are targeted (though 
not exclusively) at the unemployed and those with mental health issues 
or learning difficulties. 

The income from our services goes primarily towards 
supporting our services in the local community. Any 
surpluses are allocated to the other work that Chapter 1 
undertakes nationally.  

Our clients include homeless men and women, including 
those suffering from mental health and addictions, single 
parents and their children, young people who are 
homeless or in Local Authority care, and asylum seekers.  

Social outcomes – changing lives one by one 

Our furniture services re-uses 300 tonnes of donated goods per annum, 
with 90% of goods going to those on low incomes.  

During 2015-16: 

 58 instances of off-the-job training were delivered, including 
Motivation & Confidence, Emergency First Aid at Work, and E-
learning courses 

 37 individuals reported increase in self-confidence or social skills 

 36 volunteers reported increase in their attitude towards 
contributing to their community 

 100% of job seeking individuals recorded an increase in their 
assessment of work preparedness  
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