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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

The Museum of East Anglian Life 
 
The Museum of East Anglian Life is one 
of the biggest Museums in Suffolk. It 
occupies over 75 acres of countryside in 
the heart of Stowmarket. It is a place 
where town and country meet - we 
share the compelling story of East 
Anglian lives through historic buildings, 
collections and landscape. 
 
The museum is a space for people to be active, learn new things, look at 
the world differently, make friends and give something back. We aim to 
enrich people’s lives, encouraging enjoyment, learning and participation 
through our public programmes, training and volunteering schemes. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how The Museum of East Anglian Life is Making 
a Mark, striving to create a positive impact on people and planet.  
 

Supporting people back into employment 

We are committed to supporting the long term unemployed back into 
employment through our programme of adults skills training.  
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In 2016-17 we were contracted by New Anglia LEP to deliver our Work to 
Achieve programme. From our first two cohorts of 12 trainees we helped 
9 people into employment. This followed on from our successful Skills 
for the Future programme, which saw over 40 trainees complete 3-18 
month traineeships, with over 70% gaining employment. 

In 2017-18 we are planning the next phase of Skills for the Future, ready 
to begin in 2018. We were part of the only successful bid in the East of 
England, and it will see the Museum providing opportunities for hard-to-
reach groups to undertake placements in marketing and visitor services, 
focusing on the income generation side of the museum’s work.  

We will also be running a pilot project, ‘Better Lives’, which will see us 
deliver training opportunities in heritage skills for former offenders. 

We help a diverse range of people 
with learning disabilities, physical 
disabilities and mental health issues 
through our programme of supported 
volunteering. In the last year, we have 
helped over 40 supported volunteers.  

For example, several of our volunteers 
work in our Walled Garden, which has been accepted into the National 
Gardens Scheme. This not only supports income generation by enhancing 
our visitor attraction, we also sell produce from the garden and recycle 
the profits back though the enterprise. Our 50th anniversary exhibition 
‘Snapshot’ celebrates our volunteers and the ways in which they have 
given back to the community. 

Protecting the environment 

We manage our 75-acre site in way that 
supports the environment. 

For example, our wet meadows are 
managed under Higher Level Stewardship 
through Natural England, including 
grazing with rare breeds of cattle. 
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