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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

The Lennox Partnership 
 
The Lennox Partnership (TLP) is a social 
enterprise with more than 25 years specialist 
experience of getting Scotland into work.  
 
We provide high quality specialist 
intermediary support services on behalf of a 
range of key public sector agencies across 
the central belt of Scotland. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how TLP is 
Making a Mark, striving to create a positive impact on people and planet.  
 

Social inputs – Changing People’s Lives 

We delivered a portfolio of 13 contracts in 2015/16 with the main aim of 
supporting a range of customer groups into sustainable employment. 
This included working with individuals, helping them to firstly identify 
the barriers that are preventing them from moving into work, and then 
arranging and delivering the interventions that will assist them 
overcome these barriers.  

We have also delivered a number of group programmes that are 
focussed on changing attitudes and behaviours that provide participants 
with the greatest chance of being successful with their employment 
aspirations.  
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We have also been an active 
member of Open Doors Scotland – 
a consortium of specialist Third 
Sector or Voluntary Sector 
employment providers, promoting 
wider access to employment for 
people who have disabilities.  

The partnership is the first of its kind in Scotland – employability 
organisations with similar principals, values and services working 
together to meet a common goal. 

Social outputs – Delivering Success 

Our key measure of success is the number of people that move into 
work as a direct result of the support we have provided. A high 
percentage of the contracts we deliver are based on a payment by 
results model, which ensures the conversion rate for our customers 
moving into sustainable work is high. 

In 2015/16, we supported a total of 1,115 customers of which a total of 
537 were assisted into employment. This include a wide cross section of 
the unemployed community, including those who were long term 
unemployed, suffering from multiple barriers to gaining work. 

Social outcomes - Making a Difference 

It is widely recognised that moving into employment can often be a 
solution to a range of issues that our customers face, namely confidence 
and self-esteem, poverty, debt and enduring health conditions, all or 
some of which will apply to the 537 lives that we have impacted in 
2015/16. We evaluate our activity, and measure the levels of satisfaction 
amongst our customers in a number of ways, including mystery shopper, 
customer listening groups, and mid and end programme evaluations. 

Our partnership activity within the Open Doors consortium has allowed 
us to not only support a total of 38 young people with a disability into 
employment, but also to help them sustain their employment through 
our programme of in-work support. 
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