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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Beacon Centre for the Blind 
 
The Beacon Centre is a charity dedicated to 
helping local people with sight loss live a 
fuller, more independent life by providing 
the finest facilities and support.   
 
We provide a wide range of charitable and 
social enterprise activities from our premises 
in Sedgley and Stourbridge. We also operate 
retail shops, coffee shops, conferencing and catering, health and social 
care services, transport and housing for people with visual impairment.  
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Beacon 
Centre is Making a Mark, striving to create a positive impact on people 
and planet. 
 

Supporting those with sight loss to be independent 

Using income from Local Authority commissioned and contracted 
support services budgets (£765,000) and from traded income from our 
seven charity shops (£947,000+), we create the below social outputs: 

• Over 40 tonnes of furniture and electrical items diverted from 
landfill each year 

• Over 5 tonnes of books, dvd’s and cd’s and over 10 tonnes of 
cardboard, rag and metal recycled through our seven charity shops 
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• 188 Christmas lunches served to local groups supporting Beacon 
and raising awareness of sight loss 

• Over 50 events attended by the Beacon Bus, raising awareness of 
avoidable sight loss prevention and rehabilitation to over 500 
people 

• 46% of volunteers report an increase in their own understanding 
and awareness of good eye health care and sight loss 

• 22% of volunteers report increased social contact and reduced 
isolation 

Examples of impact of services provided 

As a result of our support, our customers are more 
independent, healthier, resilient, employable and less 
isolated: 

• Over 14% report increased wellbeing  

• 11% are less isolated and feel less lonely 

• 9% report increased independent living 

• 13% report an increase in enjoyment of social activities 

• 9% helped to improve their physical health 

• 7% report increased self-confidence  

• 7% have increased their learning and development of new skills 

• 7% have accessed new assistive products to help them live more 
independently through our Low Vision Advice service 

Examples of how our services create social value 

We add social value in many ways, including: 

• Enabling customers to be more independent through additional 
services beyond the paid for and commissioned services offered 

• Reducing pressures on statutory services  

• Reducing the pressure on families and carers by providing respite 
and increased independence and resilience for customers 

• Providing information, advice and guidance on how and where to 
access the most appropriate services  
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