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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Social Enterprise Direct 
 
Social Enterprise Direct offers inbound, outbound, 
and customer service agents, working from our 
state of the art contact centre in Stornoway and 
Glasgow's Merchant City.  
 
We are committed to creating sustainable 
employment, and are very proud of our track 
record in helping people find work. 
 
Social Enterprise Direct is the trading arm of Advice Direct Scotland, a 
charity that supports all Scottish citizens. The charity delivers a full 
Citizens Advice Bureau service over the phone and online. We give 
information to those who need it most, at times of crisis, to resolve their 
problems.  
 
It is our mission to create sustainable employment by generating 
revenue through offering bespoke contact centre services and training. 
This generates profits that are invested to support the charity’s activities. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how Social Enterprise Direct is Making a Mark, 
striving to create a positive impact on people and planet.  
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Providing employment to disadvantaged groups 

Social Enterprise Direct has three key social inputs: 

• Generating profit which is gifted to parent charity Advice Direct 
Scotland (ADS); 

• Using profit to make investments (in areas such as technology) to 
the benefit of ADS; 

• Match funding projects undertaken by ADS facilitating external 
funding. 

This allows us to complete our objective of providing employment 
opportunities to a range of demographic groups who volunteer at 
Advice Direct Scotland.  

Since we started trading, we have created 28 jobs, 
and 24 people have moved on to further, 
substantive paid employment. We have also 
distributed over £6m to people suffering in fuel 
poverty through the Scottish Power Hardship Fund, 
of which we are Independent Administrators. 

Outcomes of support provided 

The outcomes of our activities include: 

• increased opportunities for recruitment and career progression  

• work-related outcomes, e.g. increased confidence, transferable 
core and soft skills, increase in mental well-being  

• enabling independence by providing a disposable income which 
allows a better standard of living and social life 

Providing sustainable and accessible employment 

Since 2012, we have provided sustainable and substantive employment 
to over 30 individuals and have invested more than £100,000 in user 
friendly technology. This enables those who are not digitally enabled or 
comfortable with technology, to become digitally engaged and be able 
to undertake computer and telephony work.  
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