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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Bedford on Call (BEDOC) 
 
Bedford on Call (BEDOC) is non-profit making 
community benefit society, which delivers a 
variety of national health services, including 
complex care support to residential and nursing 
homes. These services are commissioned by 
Bedford Clinical Commissioning Group (BCCG) 
and Bedford Borough Council. 
 
We strive to provide safe effective and quality 
care to patients using the skills and expertise of 
its entire staff. We work in close liaison with 
Bedford Hospital, local GP’s, community 
providers and the ambulance service to ensure 
a quality service is delivered to our patients.  
 
The Social Enterprise Mark criteria includes a 
requirement for all applicants and renewing Mark Holders to provide 
‘social impact statements’, which illustrate how they are striving to meet 
their social/environmental objectives.  
 
Below are examples of how BEDOC is Making a Mark, striving to create a 
positive impact on people and planet.  
 

Providing a range of health and care services 

We are commissioned to provide a range of services, including: 

• Supporting carers at 36 care/nursing homes in dealing with any 
health related issues their residents may have 
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• Providing pharmaceutical support to the local council 

• Working alongside care home providers to ensure their medication 
maintenance and delivery is fit for purpose 

• Flu vaccination service for health and council staff, as well as care 
home residents, pregnant women and the homeless within the 
Bedford locality 

Optimising and improving patient health 

We have served the community in a variety of ways, not least by 
optimising both the health of care /nursing home residents. The support 
provided has reduced the number of hospital admissions and improved 
the delivery of quality care pathways for residents. 

Responding to community health requirements 

Bedoc is an adept organisation, which can respond quickly to the health 
requirements of the local community.  

An example of this was the setting up of a local GP surgery within 10 
days to ensure patients had continued GP access to services when two 
local surgeries closed. 
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