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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Partnership of East London Co-operatives  
 
Parternship of East London Co-operatives 
(PELC) is a leading UK provider of GP out 
of hours and urgent healthcare services in 
Outer North-East London and West Essex.  
 
We deliver cost effective patient and 
community focused care to patients and 
members entirely for the benefit of the community. 
 
As a social enterprise, we ensure that our profits are used to improve the 
lives of the people in the local communities we serve, we have no 
shareholders. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how PELC is 
Making a Mark, striving to create a positive impact on people and planet.  
 

Delivering out of hours and urgent healthcare  

Services offered by PELC include: 

• NHS 111 Service - available 24 hours a day, 7 days a week. This 
service is staffed by a team of fully trained advisers and 
experienced clinicians 

• GP Out Of Hours Service (OOH Service) - PELC provide the OOH 
service for patients registered to surgeries in Barking and 
Dagenham, Havering, Redbridge, Waltham Forest and West Essex 
 

mailto:admincorporate@pelc.nhs.uk
http://www.pelc.nhs.uk/


 

 

Email: admincorporate@pelc.nhs.uk  

Website: www.pelc.nhs.uk/  

Phone: 0208 911 1130 

 

 

• 24/7 Urgent and Emergency Care - we provide urgent care 
services at King George hospital. The Urgent Care Centre is an 
essential service helping to ease pressure on A&E hospital 
departments and deliver rapid, appropriate care to patients at their 
time of need 

• PELC Council - The PELC Council is accountable for the quality of 
all services provided 

Patient protection and safeguarding 

We have a legal duty to protect patients, staff and the public from harm. 
In 2016/17 there were 148 safeguarding adult referrals made by PELC to 
social services for sexual assault, inadequate care packages, people 
being assessed as neglecting themselves, concerns about care being 
given at residential homes, situations where carers were not coping with 
their responsibilities and referrals for people with mental health issues. 

106 referrals were made for children safeguarding and these related to 
unexplained injuries, falls from heights, behavioural issues, suspected 
drug use, concerns over neglect and parenting skills, under age sexual 
activities, suspected sexual assault and mental health issues. 

Measuring impact - Voluntary Partnership Forum 

We are very much committed to serving our constituents and, while their 
lives cannot be measured in outputs and outcomes, they are ultimately 
the reason we aim to be a major contributor to their health and 
wellbeing. Feedback from service users shows that 92% of service users 
are likely to recommend our services to friends and family. 

To evidence this, we held our first 
Voluntary Partnership Forum on 27th 
July 2017. This paved the way for local 
and voluntary organisations, charities, 
healthcare providers and governmental 
bodies to address to share information 
on improving social out comes for our 
local population. 
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