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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Destiny Support CIC 
 
Destiny Support CIC provides independent 
living support services to a wide range of 
clients in Slough.  
 

We provide practical support to all Slough 
residents, with a particular focus on hard to 
reach individuals and families, including 
including parents with special educational 
needs children. We do this via a number of 
projects developed in response to identified local needs and partnership 
opportunities.  
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Destiny 
Support is Making a Mark, striving to create a positive impact on people 
and planet. 
 

Providing support for hard to reach families 

Examples of our services are shown below: 

• Prevention Services Project – our support workers provide one-
to-one information and advice to help clients deal with a range of 
issues e.g. understanding entitlement and accessing benefits, 
financial difficulties and budgeting, health issues and problems 
with accommodation.  
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• Social Club for Adults with Additional Needs - programme of 
weekly sessions to encourage adults with additional needs to 
socialise and engage in activities to promote health and wellbeing 

• Parent Partnership Project - joint initiative with Slough Borough 
Council supporting parents of children with additional needs 

• Berkshire Neighbourhood Learning in Deprived Communities 
- informal IT and internet skills sessions delivered to people at risk 
of digital and social exclusion 

Information, advice and support services  

We also provide a well-established information, 
advice and support service to people with a 
range of difficulties.  

We not only provide clients with information 
about their entitlements and how to access 
them but also offer practical help, e.g. with 
form filling or making telephone calls, as many 
people we support do not have access to a 
landline. 

Feedback from service users 

We have established a good reputation in our local community, as 
evidenced by the number of self-referrals and the number of people 
who return to the organisation for help. Partners work with us 
specifically because we are adept at reaching individuals and 
communities they cannot. 

Below is an example of a family testimonial on the impact on their lives 
as a result of our support: 

"My wife and I attended confidence building workshops and IT training 
at Destiny Support where 1:1 support made it easier for us to learn. My 
basic IT learning journey helped me pass a test which means I am now 
qualified to work in the construction industry…My confidence is growing 
through learning and Destiny Support staff have helped me with job 
searches, applications and CV writing." 
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