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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Creating Enterprise CIC 
 
Creating Enterprise is an award-winning 
building and maintenance social enterprise 
based in North Wales, which is a wholly 
owned subsidiary of Cartrefi Conwy 
Housing Association. 
 
We provide property maintenance for 
Cartrefi Conwy properties and other clients 
in the public and private sectors. 
 
Our Employment Academy gives unemployed Cartrefi Conwy tenants 
opportunities for paid work with on-the-job training, employment 
support and qualifications. We also offer volunteering opportunities and 
job search support to help tenants find work. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to provide ‘social impact 
statements’, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Creating 
Enterprise is Making a Mark, striving to create a positive impact on 
people and planet. 
 

Reducing unemployment and social exclusion 

We aim to reduce unemployment and social exclusion amongst social 
housing tenants living in the county of Conwy.  We want to improve the 
lives of social housing tenants by creating better communities, by  
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improving the numbers of people in employment or moving towards 
employment and supporting those that are socially isolated through 
creating volunteering opportunities within their communities.  

We have created our Employment Academy, which provides a range of 
services to social housing tenants, including volunteering, paid 
employment and job search support. 

Changing lives for social housing tenants 

We have a 100% success rate of tenants who 
have completed the Employment Academy 
and have gone on to permanent work locally. 
This has (in their words) been life changing 
for them and we have captured several case 
studies on individuals who have benefited 
from our innovative work. 

Participant report that increased confidence, 
self-esteem and having a regular wage have transformed their lives 
beyond their expectations. 

Key measures of support provided 

In the last 6 months, we have received 142 referrals from tenants 
wanting our help: 

• 20 tenants have taken up volunteering roles 

• 47 work trials have been undertaken by tenants 

• 18 tenants have been taken on through our paid Employment 
Academy and 100% of those that have completed have gone on to 
permanent work locally 

• 924 hours have been volunteered 

• 14 tenants are currently undergoing help with job search 
assistance. 
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