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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Urgent Care 24 
 

Urgent Care 24 (UC24) is a Social Enterprise, 
delivering a range of Urgent and Primary care 
services to more than 850,000 people across 
Halton, Knowsley, Liverpool and Sefton. 
 
As a social enterprise, we have members rather 
than shareholders and operate on a not-for-
profit basis. This enables any surpluses made 
to be reinvested into the development of new or existing services. We 
seek to improve the health of the communities we serve by growing as a 
social enterprise and providing a quality workplace where people are 
supported to succeed.  
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their social/ 
environmental objectives. 
 
Below are examples of how Urgent Care 24 is making a mark, striving to 
create a positive impact on people and planet: 
 

Delivering quality healthcare  

We seek to provide high quality accessible healthcare to the populations 
we serve, to be a good local employer in Liverpool, and to work 
collaboratively in order achieve positive system change.  

To achieve these aims, we have implemented a number of actions, 
examples are shown below: 
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• Provided health services 24 hours per day through 7 GP practices, 
daytime primary care support projects and out of hours care 

• Became an accredited Living Wage Employer and provided jobs 
with good development & training opportunities for local people 

• Worked with other local providers to provide care from the right 
professional, at the right time and in the right place 

• Supported a local employability project 

• Worked with acute sector in the delivery of GP services within the 
A&E unit, thus facilitating better patient flow and ensuring patients 
receive the care they need 

• Became the first mutual society to join the NHS Leadership 
Academy and encouraged staff to undertake development 

Benefits created for key stakeholders 

The community has benefitted from our work by the provision of a more 
stable clinical workforce in the GP practices, which comes from the 
ability to offer a portfolio of work both day time and out of hours. 

In the Asylum practice, we ensure that 
individuals are treated with dignity and 
respect and that they are referred to any 
services needed including school services. 
This particularly vulnerable group require 
additional support with language and 
practical assistance, which is offered. 

We undertook a survey of patients, staff and external stakeholders in 
2016, which showed high levels of appreciation for the work being 
undertaken. Patient feedback indicates that over 60% of those accessing 
services are likely or highly likely to recommend UC24. 

Example measures of support provided 

• Asylum; 5,700 in the year 

• Out of Hours; approximately 6,000 per month; 

• GP practices provide services for approximately 19,000 people 
with approximately 5,000 patient encounters per month 
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