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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

FamilyCarersNet 
 
FamilyCarersNet is a community for 
carers, which offers direct support, 
information and advice. It’s created 
by carers who know and understand 
what life is like, the challenges faced, 
the ups and downs, stresses and 
strains – the life of a carer can be 
tough and hard going. 
 

We provide a platform for carers, families, friends, work colleagues, 
employers and health professionals to share information, chat, and get 
advice.  
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how FamilyCarersNet is Making a Mark, striving 
to create a positive impact on people and planet. 
 

Improving the lives of carers 

Our primary social aim is to make the lives of carers better, with a 
particular focus on mental and emotional health and wellbeing.  

With there being circa 6–7 million known carers in the UK at any one 
time and limited resource for them to access support – there aren’t 
enough people in the community and accessible by phone to 
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provide support – we are using digital & technology to address the 
dearth of support that is available. 

For example, we have developed ‘The Pod’ online social community 
platform specifically for carers, which is being implemented with charity 
partners. In The Pod users can chat and ask questions with Carers, 
Counsellors or a GP (in confidence), Health Professionals and Family 
Carer Advisors. This has been contracted in Devon and Norfolk by the 
respective CCGs and Local Authority. 

Measures of support provided 

In Norfolk, we have already supported more than 500 unpaid carers.  
This work began 1st October 2017, a full assessment of social impact and 
KPIs will be reviewed after 12 months. 

Our work in Devon is due to launch 1st May 2018.  We shall know after 
12 months full progress, but as part of our social impact assessment we 
will be implementing quarterly KPIs. 

We shall also be launching a new carer support service in Suffolk from 
May 2018 – Suffolk Carers Matter.  This again, will have the same social 
aim and KPIs.  This is service is not commissioned, but is part of our 
efforts to deliver social good and reinvest any profits we generate into 
delivering our social aim. 

How we create social value – outcomes of our work 

Through our work, we are always discussing the life 
circumstances of carers, so we have an ongoing 
understanding of the varying situations and the 
level of impact it has on their lives.  This also 
enables us to discuss ideas of how their lives can 
be improved.  And this is how ‘Quick Food for 
Carers’ came about. 

Quick Food for Carers was launched in June 2017, with a weekly 
broadcast every Thursday to help carers enjoy cooking. We create and 
post #FoodHacks and #FoodFactoids on social media and encourage our 
community to share their own tips. 
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