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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Devon Doctors Ltd 
 
Devon Doctors Ltd and its subsidiaries Access Health 
and Access Dental are social enterprises. We exist to 
benefit the communities we serve. Any profits are put 
back into our health services.  
 
We’re run by healthcare professionals, owned by GP 
practices, and don’t have any stakeholders. Devon 
practices have a direct influence over the service we 
provide which means better continuity between 
daytime and urgent out-of-hours primary care. 
 
We are commissioned by NHS Plymouth, NHS Devon and Torbay Care 
Trust to provide the out-of-hours service in Devon.  
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Devon 
Doctors is Making a Mark, striving to make a difference to local 
communities: 
 

Providing high quality healthcare services to all 

We seek to ensure our out-of-hours services are accessible to everyone 
regardless of their personal circumstances. Furthermore, we and our 
subsidiaries always seek to ensure that while those who use our services 
benefit from the highest-possible standards this does not come at the 
expense of those responsible for delivering them, or the environment. 
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We are committed to Putting Patients First and this mantra is central to 
everything we do. With the organisation being jointly owned by all the 
county’s GP practices, we are not preoccupied with satisfying the 
demands of shareholders and therefore the pursuit of profit is not an 
overriding objective.  

We reinvest surpluses into our various services to ensure they not only 
meet, but exceed the expectations of commissioners and service users. 
For example, in the past we have used surpluses to put on extra services 
at peak times, over and beyond those we are commissioned to provide. 

Improving experiences for service users 

We are continually undertaking initiatives to improve the level of care we 
offer to service users. For instance, Devon Doctors’ palliative care line 
ensures patients with palliative care needs (and their carers) are able to 
circumnavigate the routine mechanisms for speaking to a clinician in the 
out-of-hours period and instead given urgent priority. As one might 
imagine, this kind of compassion has been universally well received. 

We have also invested significant resources in various other facets of the 
Integrated Urgent Care Service, as well as in Access Health Care and 
Access Dental services, to ensure service users enjoy the best possible 
experience. 

Social outcomes – patient satisfaction 

We actively encourage feedback from service users, which we monitor 
closely to ensure we are providing the highest-possible standards of 
care. If we become aware that we have failed to meet a patient’s 
expectations, we undertake an investigation to see if there is anything 
we could have done better and, moving forward, whether there is any 
learning that might be shared. 

We scored highly in the most recent Ipsos MORI GP Patient Survey and 
were rated ‘good’ by the Care Quality Commission [CQC]: 

‘Patients said they were treated with compassion, dignity and respect 
and they were involved in their care and decisions about their treatment. 
All 60 comments and conversations, with 14 patients, were positive 
about the service provided.’ 
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