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The Great British Care Awards
At the end of November we attended The Great British Care Awards 
at the Marriot Hotel in Bristol. The evening was to celebrate and 
award the best of the best in the care industry from the South West. 
We met some amazing people and heard inspiring stories from them.  

We were nominated for the amazing work Ashbury Team have done, 
‘putting people first’ within their home, ensuring that the most complex 
needs are met, making memories, and enabling people to fulfil their lives, 
the way they want to.

An example we gave on judging day:
We have a lady who lives here who absolutely loves her birthdays. She would always tell you when her 
birthday was and that she was going to be 21. The lady now has dementia, and on a roller-coaster with her 
emotions, her level of understanding and comprehension. Sometimes she would have very lucid moments 
and other times, she would be locked within herself completely lost.

During the summer she became very lucid, as a staff team we understood that this may not last for long. 
Her birthday was still 3 months away, and a lot can happen within that time. We came up with a plan, to 
bring her birthday forward and give her the best party ever. Six Acres Day Centre gave us the hall to use, 
Darren Daly from Tone Fm (Taunton’s Radio Station) gave his services for free for the disco. We invited all 
of her friends to come along. The lady came into the hall for her ‘21st Birthday party’ to be greeted with all 
of her friends. By the end of the party she was up dancing, hugging her friends, laughing and singing. It was 
absolutely amazing to see her so happy.

10 staff went to represent Ashbury in the Putting People First Award which we had been short listed for. 
We had already come up to Bristol with Patrick and Maggie who live at Ashbury the previous month for 
the judging day.

We had an amazing dinner which followed on to the 
awards itself. When our category came up, we were 

all full of nerves. Unfortunately we did not win 
the award. however as Jamie Rawle said 

“we may not have walked away with ‘a 
winners’ certificate but we did walk 

away with what we walked in with, 
a fantastic team spirit that makes 

everyday a pleasure”

In the picture from left to right: Amy Clarke, 
Kathy Pilton, Jamie Rawle, Maggie Treacher, 

Paula McShane, Fernando Sotelo-Otero, 
Cheri Reece, Anne Coggan, Caroline Hake-
Richards & Alisha Cunningham.



Russet House Christmas Party
Firstly we would like to say a big thank you to everyone who attended 
our party and for your help in raising money towards Russet House and 
Selwyn House.  

The staff all worked really hard to organise the party in the weeks 
leading up to the day and we hope you all enjoyed it as much as we 
did. 

Thank you to those who took part in our party games, including “Guess 
the weight of the Christmas Cake” and the raffle - we hope our winner 
liked the wonderful hamper of goodies.

It was a wonderful day filled with a variety of cake, soup and mulled wine for 
those who wanted to tuck in. The staff had even arranged carol singing and a 
star appearance from our very own Santa!

Santa, who is in fact one of the people we support here at Russet house, was 
understandably very excited to be Santa and practiced his impersonation for 
weeks. His elves (the staff) even crafted a handmade sleigh for the special day 
and helped hand out gifts to our guests.

We hope that everyone enjoyed the party and felt the Christmas spirit. Many 
thanks to everyone and we hope to see you all again next year!

Jackie and David’s day at Longleat Festival of Lights
In December Jackie and David were supported by two staff members’ Mandy 
and Rebecca to take a day trip to Longleat’s Festival of Lights. We set off 
early in the morning so that we had plenty of time to get there and enjoy 
the day, leaving Camden Road at 7am to meet the baker’s dolphin bus 
which would take us to our destination. 

After a rather lengthy bus journey we finally arrived at Longleat. Once 
we arrived we travelled through the safari park, which Jackie and David 
both loved. In particular Jackie loved the Giraffe and even named him 
“Dippy” and David adored the Camels. 

By the end of the safari park everyone who we had travelled on the safari 
coach with knew David and Jackie and spent the rest of the day interacting with 
them both. After the Safari we spent time walking around the rest of the grounds 
and had a lot of fun on the jungle boat ride.

At 4pm they switched on all of the lights and it was truly a magical experience. 
Jackie and David thoroughly enjoyed the whole day and Jackie has constantly 
been talking about Dippy the Giraffe ever since! 

David and Jackie also purchased cuddly toys as a souvenir of their wonderful 
day at Longleat so that they always have a reminder of their magical trip.

“A truly magical 
experience was had 

by all”



Huntspill Christmas Fayre
On Thursday 21st December Future 4 Huntspill held a Christmas Fayre. The people that we support along 
with family members, friends and members of the local community were all invited along to our festive 
celebrations. Lots of people came and we all had a wonderful time. The ‘Coastline Singers’ joined us to sing 
Christmas carols around our gazebo that we’d decked out with holly, ivy and hay bales seating. Santa’s 
grotto was open from 1.00 and he was so busy he and his Elves actually ran out of presents!

Lots of people enjoyed a freshly made hot dog or burger from a visiting 
‘sausage van’ and many more enjoyed mulled wine, mince pies and 
chocolate yule log. 

We had Christmas themed games, craft and Christmas stalls 
and competitions galore including a ‘lucky dip’.  At 2pm we 
drew the grand raffle and lots of lucky people won an array 
fabulous prizes, shortly after the winners of the Christmas 
jumper competition were announced, with 
Sarah winning First Prize!

After such a fun filled day, everybody went 
home feeling very tired but very happy – 
and to top it off we raised almost £500 
whilst spreading Christmas cheer and 
having fun!

Celebrations
Northmead House provides short breaks and respite services. We are 
very proud to announce that May 19th 2018 we will be celebrating 
15 years of being open.

To commemorate this special date we are having a party in 
celebration. Parents, carers, friends, family and neighbours are all 
invited to help us celebrate.

Because our special date falls on the same day the newest royal 
couple tie the knot, our theme for the day will be royal. We are 
also hoping the weather will be kind to us so the celebrations 
can be in our garden.

Pauline and Karen have been working at Northmead House 
since the day it opened. They have seen lots of changes 
through the years but both still strongly believe we offer a 
good service. It is unusual that staff stay for so long in one 
service so we want to thank them for their years of hard work 
and commitment. We are very proud of the service we have 
worked together to build and look forward to the years to 
come.



When Tom came to Discovery in January 2017 he 
had recently attended a 3 year residential training 
programme at Foxes Academy, where he completed 
an NVQ in Hotel Catering and Hospitality. While 
getting to know Tom, colleagues at Future4 
learned that he would like to carry on his training 
and he also hoped that eventually he could gain 
paid employment within the Hotel or Catering 
sector.

Tom began volunteering at the local Bay 
Tree Café, while colleagues began working 
with the Supported Employment team to find 
opportunities for Tom to gain work Experience. 
They contacted Premier Inn in Glastonbury and 
they agreed to work together to get Tom set up 
with 4 weeks of part time work experience.

This would be a completely new experience for Tom and 
would mean a change in set, rigid routines and interacting 
with many new people.  So colleagues brought in a Job Coach to 
help reduce the initial anxiety of being somewhere new and interacting 
with unfamiliar people. Tom, with the support of his job coach, was 
introduced to new people with different backgrounds and stories. 

Tom’s success

Colleagues worked with Premier Inn employees to help advise 
them on how to effectively communicate with Tom based on his 
needs, so that Premier Inn employees could teach him the process of 
professionally cleaning and dressing the hotel rooms. 

When asked about their experience of having Tom in the team, Natalie 
Adams, Operations Manager at Premier Inn said “It has been lovely having Tom 
as part of our team at Premier Inn Glastonbury.  It is great to see that he is enjoying himself and gaining 
new skills at the same time.  We are very privileged to be a part of his career development journey and 
supporting him with his confidence.”

We’re so proud of Tom, he has adapted to a totally different daily routine and has travelled 
independently by public transport to his place of work. Throughout the work experience Tom showed a 
real commitment and enthusiasm to his role, his attendance and time keeping. He demonstrated real 
courage in working in an unfamiliar environment with people he has never met before and now Tom has 
a working reference which he can take forward to demonstrate his abilities in the Hospitality sector.

When we asked Tom to share feedback on his experience, he proudly said, “I have really enjoyed my 
work experience. I feel I have got so much out of it. It was good to meet lots of new people. The team 
have been really helpful.”

‘‘I have really 
enjoyed my work 

experience. I feel I have 
got so much out of it. It was 

good to meet lots of new 
people. The team have been 

really helpful” 
- Tom



Bindon Road crafts
Bindon Road has for many years been running craft groups making craft items to sell at coffee mornings to 
families and friends. About 18 months ago staff realised that they were supporting people who had a great 
deal of passion for various craft activities and a real desire to learn more craft skills. Specifically, they were 
keen to learn to make a range of different, high standard craft items that they could sell to the public.

The Bindon Road staff team thought it would be lovely to support people to not only to develop projects 
involving the skills people wanted to learn, but to also support them in selling the items as well. This enables 
people to have a real sense of achievement in seeing members of the public come and look at the items 
they have made and want to buy them.

Last year we became involved in Taunton Live which is a community event that takes place in the summer 
in the middle of Taunton. The groups that make the craft items were then involved in packaging items for 
sale, loading/unloading the mini bus to take the items to the event, setting up the stall and selling the items 
to members of the public at the event. The craft groups got an immense sense of achievement in being 
involved with this whole process.  Staff also supported a couple people to have another stall at a fair in 
Watchet, again a sense of pride was felt by everyone involved.

Due to the success of this project we wanted to help people expand this experience more, so we came up 
with the idea opening a Bindon Shop (yet to be named) to sell all the wonderful crafts being hand made. 

The shop has recently been painted by some of the craft group and is now opened for business. We also 
want to sell items via our Facebook page which can then be collected from the Bindon Shop. Purchases will 
be available to collect Monday to Friday from Future4 Bindon Road.

The craft projects are an ongoing expanding area, we ask people what they would like to make, look 
at the interests and talents that people have and find projects that allow them to be involved in their 
particular interests and develop their skills and learn new ones.

The groups are constantly coming up with exciting new ideas for projects and even 
ideas for seasonal events. We are proud to announce that we also had a very 
successful Christmas stall at the Six Acres Christmas craft fair and would like to 
thank everyone who came along and purchased our creations!

Some of the projects we have going on at the moment include crafting:
• Shabby chic furniture
• Small shabby chic items like our hearts flags
• Bird and nesting boxes
• Wellie boot racks
• Small crates
• Beautiful cushions 
• Dream catchers
• Novelty pom poms and much more!

Come along to Bindon road to check out our 
craft store:
F4 Day Service 
22 - 25 Livingstone Way
Bindon Road
Taunton
Somerset TA2 6BD
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Get more from life

Got a good news story?

Then we’d love to hear from you!

We know that everyday the people we support and our colleagues work hard together to achieve 
excellent outcomes and bring happiness into each other’s lives. Every three months we send out a new 
edition of HeaSAY to fellow colleagues, family, friends and the people we support and  we would love to 
share with eveyone all the wonderful things going on in Discovery. 

To submit a story or if you have any questions contact:
nicola.toon@dimensions-uk.org

Hi my name is Gavin, I have short breaks at Northmead House. 
Northmead House is a House situated in Somerset in a small village called 
Puriton, I go to Northmead for a short break and I like to go at least once 
a month if possible. Northmead provides lots of individual care to lots of 
different people, I enjoy the break as well as mixing with different friends. 
The staff are all good, my named worker is Ali and today she is teaching me 
to type and use the laptop which is why we thought it would be a good idea to 
write something for HearSAY.

My favourite thing this year at Northmead was being able to do the garden. At home my mum has been 
trying to get a slope fitted so I can go into the garden but as of yet we have not had this done, so being able 
to do Northmeads garden has become a hobby to me. I am able to get the tools out and plant pots and 
grow strawberries all with the help of Debbie. I have cleared a back wall from weeds and dead plants and 
sometimes have to do the watering. Staff always enable me to have the right tools and I even like to have 
my tea break in the garden.

Staff arrange for me to go on day trips and they arrange parties. As of yet I seem to miss these but I do 
see the photographs that staff put into a book for us all, staff also help me to learn new skills; today I am 
improving my typing skills.

I would like to say if anyone wants a break then come to Northmead, this is the place to come.

Ali also asked me “what do you like about Northmead?”
I like to know that when I ask to go to bed I can, when I want to get up I can, I like to know the night staff 
are there if I need them and as we have staff sleeping in, I feel safe. Staff get the food I like to eat and they 
take photographs for me to show my mum. I like meeting new and old friends and do not mind which room 
I stay in as they are all nice.

Come to Northmead if you can.

Submitted by Gavin Miller and Ali Speed

Gavin’s break at Northmead House


