
 
Case Study 1 

 

My mother had mental health problems which made it difficult to live at home and when I was just 

seventeen I found myself to be homeless. I approached the Council for help and their Leaving 

Care Team referred me to Community Campus. 

 

I was apprehensive about living on my own without any parental supervision/guidance, no I was 

actually petrified, there were so many emotions, could I cope on my own? 

 

Community Campus were able to offer me a place in a shared house, living with one other person, 

this was weird, I did not know them and was not sure what to expect but with the help of my 

support worker we managed the house reasonably well and became friends although there were 

times when I was angry at them for not doing something or doing something that I did not agree 

with. We used to have house meetings with the support worker to try to resolve any conflict and air 

our own individual grievances which helped  

 

As my confidence and my ability to manage the property and myself grew the support from my 

support worker reduced and I moved into my own property with Campus, now I had full control and 

responsibility for everything – paying the rent, water rates gas and electric, cleaning the property. 

This was tough at first and I got myself in a mess financially a few times but with the help of my 

support worker we got things back on track and was able to repay the debts that I accrued. My 

relationship with my mother improved and I was able to start to take more of a role in caring for her 

and keeping her safe. 

 

After around 12 months with the level of support decreasing from my support worker as I became 

more able to deal with things myself it was agreed that I was ready for full independence and 

applied for housing with the local housing association. With the help of my support worker in 

initially furnishing the property I have lived in my property now for over 7 years.  

 

I have played an increasing role in helping my mother whose mental health problems have 

become increasingly worse over the years, attending meetings with social services/mental health 

service and acting as an advocate for her. 

 

The time spent at Campus was important in my personal development and laid the foundation for 

where I am now, so much so I applied for a Trainee support worker post and  am now employed in 

a support work role! It’s not  easy, there is so much to take in but as a former tenant I can relate to 

the young people having experienced many things that they have and hope I can provide an 

inspiration to them. 

 

 

 

 



 
Case Study 2 

 

I’m 20 years old and originally from Stockton, my dad served in the army for 22 years and my mum 

worked in hotels and pubs. My parents did not have a good relationship, it was volatile and mainly 

down to alcohol. My mum had many problems with alcohol, she often collapsed in the street and I 

remember having to go and help her back home, once she filled the fish tank with cider and then 

was ringing people asking why the fish had died! The arguments between my mum and dad 

continued throughout my childhood sometimes becoming violent and for a time I went into care. 

 

My mum developed health problems associated with her drinking but she didn’t stop and died 

when I was 10. My father became ill, losing weight and he developed cancer and he died when I 

was 17. This was a terrible part of my life, I was all alone, I didn’t think I would have a future, I went 

to live with an aunt but the house was overcrowded, I was ‘living’ in the living room and I ended up 

staying between my aunt’s and friends. I eventually sought help and was referred to Community 

Campus. 

 

I went to a sort of interview, was accepted and moved into a large property sharing with 4 other 

people which was a bit scary at first but the support workers spent a lot of time with me at the 

house helping me settle in. I’m a very private person but the support workers encouraged me to 

attend the weekly house meetings and I became more confident in myself and I was asked to 

move to another house with another one of the tenants at the property.  I lived there for about a 

year and when I agreed with my support worker that I was ready for my own place I started 

applying for properties and have recently moved into my own flat with Affinity Sutton. With the help 

of my support worker I got a grant which helped me a lot to furnish the property and make it into a 

home. My support worker helped me spend the money wisely and ensured I got the gas and 

electricity sorted. I did this myself. I still see my support worker but not as often as I used to and 

shortly I think I will not need him as I think I am confident to do things myself and I know that if 

there is a problem I can just call into the office and ask any one of the workers for help. 

 

  



 
 

Case Study 3 

 

My mum died suddenly and I was really shocked and upset by this. It caused a lot of problems 

between me my brother, and my stepdad. Not long after my mum died my stepdad threw my 

brother out and he ended up in bed and breakfast in a horrible dingy room with a broken window. I 

continued to live with my stepdad but our relationship was not good and eventually he forced me to 

leave. My brother had managed to get a place to stay at Community Campus and he let me stay 

with him. I don’t think the worker at Campus knew though! My brother took me into Campus 

though and they helped me out. 

With their help I managed to secure a flat and get my benefits sorted out. They helped me in 

getting furniture and other essentials I needed too. I got weekly visits from my support worker and I 

could go to Campus’s office whenever there was a problem or to do activities like cooking or the 

drop in sessions they ran. 

 

The thing I really enjoy the most that they do though, is the Christmas meal they do. Campus staff 

cook us a slap up Christmas dinner and organise games and presents for us all. I’ve gone every 

year. They have also got e to go on residential courses where I get involved in things I’ve never 

done before like willow weaving. 

 

Community Campus has changed my life in so many ways, they’ve got me to do things for myself 

such as filling in forms and making important phone calls which I never did before as I didn’t have 

the confidence and would get other people to them for me. They have been like a family. I know I 

can go there if I need someone to talk to. I have made new friends and have good relationships 

with everyone apart from my stepdad. 

 

A few months ago my brother had an accident on his bicycle and he was in intensive care for three 

months and had so many operations on his head and brain that we did not think he would survive. 

The Campus staff were brilliant and supported me through this and regularly visited my brother, 

that’s what they do, they care. Thankfully my brother has made a recovery and he is now back 

living at his flat.  

 

I moved out of Campus about a year ago into my own housing association property, Campus 

helped me to get furniture and made sure that moving out of Campus was not scary. I live 

independently now and o think I’m doing well. I don’t get any more visits from my support worker 

but I know I can call into the Campus office for the drop ins and activities and I know that if I have a 

problem they are always there to help me. 

  



 
 

Case Study 4 

 

I am writing this letter to summarise my time with Community Campus 87. Firstly I would like to 
thank all Community Campus staff from the bottom of my heart for everything they have done for 
me. 

Looking back on my whole Campus experience I never thought it would change my life so much 
and have such a positive effect on myself. In the beginning I thought moving into a property would 
be so easy and plain sailing. I imagined it as soon as I got my first house I'd get my perfect job and 
everything would be set for life, I couldn't have been more wrong in my life. 

As a young homeless adult you don't realise how the system isn’t set up to help the younger 
generation. In my first year I wouldn’t really engage with Campus because I thought it was me 
against the world. After a few months I realised how hard growing up was actually going to be, so I 
just avoided everything I had to do with my property. 

I was hesitant in engaging with Campus because from my life experiences not many people help 
you without anything in return. Over time I started to engage with Campus more and more, no 
matter how much hard work, Campus always persevered with me and never gave up on me. Over 
the 3 years I was with Campus they pushed me to do things I would never do or even consider 
doing. Things Campus has done for me and taught me will be with me for the rest of my life. 

So once again I just want to thank everyone from Community Campus for everything they have 

done. 

 


