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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Cosmic 
 
Cosmic is an ethical IT company, which 
specialises in website development, 
training courses, business consultancy, 
tech support, digital marketing and 
search engine optimisation. 
 
We are a social enterprise; this means 
that as well as being a top quality and 
professional business, we work to achieve 
social impact and improve people's lives.  
 
We have a wide stakeholder focus, a company membership and strong 
strategic partners helping us to deliver social impact and reinvest our 
profits and resources where they will make the most difference. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Cosmic is 
Making a Mark, striving to create a positive impact on people and planet. 
 

Enabling digital inclusion 

Our main social aim is to address the issue of Digital Inclusion – ensuring 
that people from all backgrounds, communities, geographies and 
demographics have equal opportunity and ability at excel through the 
use of technology.  
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We seek to counter the disparity in skills, awareness, education and 
access to digital technology through a variety of services. As a by-
product, we also address issues of health, wellbeing, financial stability, 
employability, ageing, isolation and mobility. 

Supporting our social aims – examples of services 

We provide a range of commercial services and deliver a variety of 
funded projects, all of which directly support our social aims. Examples 
are shown below: 

• Positive People: this project in Devon and Somerset aims to help 
those furthest from the workplace to overcome personal barriers 
and move towards work/volunteering/job search 

• Enhance Social Enterprise Programme: this programme is 
available across Plymouth, Torbay, Devon and Somerset, providing 
business support from a range of partners 

• In-house support and training for housing association 
communities at Yarlington Housing Group: our full time in-
house digital trainer supports the 20,000 residents with a variety of 
training and advisory services 

• IT tech support and website development – we provide a range 
of support services for schools, charities and local businesses 

Creating social impact – results of activities 

The delivery of funded projects is hugely impactful, much of it 
instantaneous and tangible, but also much of it is more long-tail, 
intangible and harder to measure. We have worked hard to capture and 
record these benefits. For example: 

• Positive People: getting people into work benefits the individual 
(e.g. increased confidence) and also has a far greater social impact, 
e.g. reducing peoples’ involvement in drugs, alcohol abuse, 
criminal activity and increasing economic progress and growth 

o Case study – George Dyson 
o Case study - Francesca 
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