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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Sentinel Healthcare South West CIC 
 
Sentinel is owned by shareholders of General 
Practitioners and Practice Managers in Plymouth, 
West Devon and South Hams. We provide services 
for patients and medical professionals in 
Plymouth, South East Cornwall, South Hams and 
West Devon. 
 
Since 2007, we have successfully designed and 
delivered services for local patients. As a social 
enterprise, we have worked to expand patient 
centered services and invest any surplus in further 
patient services. We have successfully developed a 
range of services in our role as a community 
interest company. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how Sentinel is 
Making a Mark, striving to create a positive impact on people and planet. 
 

Providing solutions to burdens on NHS services 

Without a healthy community, there will be a greater reliance on the 
health and social care system. We continue to develop and support 
services and projects that provide workable solutions to issues that are 
having a significant burden on NHS services as well as social care 
systems.  
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We are focused on solutions that support Public Health initiatives, which 
aim to keep people well and at home for as long as possible without the 
need to rely on the emotional crutches of the NHS and Social Services. 

Examples of key activities to support social aims 

We have championed work in the following areas: 

• Diabetes - we are in the final stages of refining a community 
diabetic service that will be delivered to the whole of North, South 
and West Devon, utilising Mymhealth apps to deliver better and 
more effective care 

• Dementia – we are working on a joint initiative that would see 
postmen and women as well as visiting pharmacists tackle the 
issues surrounding rural dementia by visiting isolated communities 
and farms and reporting any issues to GP surgeries 

• Long Term Conditions (LTCs) - we have been appointed as the 
delivery partner for www.mymhealth.com and will implement the 
system across Cornwall, Devon and Somerset 

Creating far-reaching benefits  

The benefits of our work in diabetes are far reaching. Plymouth is one of 
the highest areas in the UK for forced amputations because of diabetes.  

We are aiming to transform this and reduce the burden both in terms of 
demand and financial input and allow people to lead healthier and 
happier lives. The implementation programme report will have far 
reaching consequences as it is shared around the country. 

With the population living longer, LTCs will continue to challenge the UK 
health economy and, with a downturn in overseas recruitment as a result 
of Brexit, these conditions will create a massive pressure in the system. 
Systems like Mymhealth will allow smaller teams of clinicians to manage 
more patients in safer and proactive environments freeing up much 
needed clinical time for other parts of the health economy. 
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