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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Brighter Futures 
 
Brighter Futures provides housing, hostels & health 
services in the Midlands & North West. We support 
vulnerable people to make positive changes to their 
lives. 
 
Helping people to lead fulfilled lives is at the heart 
of everything we do. We believe that with tailored 
support, our customers can be empowered to 
recognise and develop their strengths, confidence 
and self-esteem, manage their lives positively and build aspirations. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how Brighter Futures is Making a Mark, striving 
to create a positive impact on people and planet.  
 

Supporting people to live independently 

We provide support to those who require extra help to live independent 
and fulfilled lives. Our customers are people whose life chances 
including their health, employability and social skills have been 
impoverished by the impact of living in deprived areas and on low 
incomes 
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For example, Our VOICES service is founded 
upon delivering system change for people with 
complex needs – this aims to drive change in 
how services are delivered, in policy making 
and thinking in social care. 

We believe that life circumstances such as 
poverty, abuse, bereavement, and mental 
illness can affect us all. A roof over your head is where we start. We don’t 
stop there; each year team of over 200 staff and volunteers support 
people with complex needs through personalised accommodation, 
employment, training and mental health support, working in partnership 
to create brighter futures. 

Services provided to support independent living 

With our partners, we provide a complementary range of services, for 
those whose emotional, physical, social or financial situation leaves them 
excluded and in need of support to live more independently in the North 
Staffordshire community. We also run a number of services in Walsall 
and Tamworth. 

Our services include: 

• Supported Housing and Accommodation 

• Mental Health Recovery and Wellbeing services 

• Homelessness and Outreach services 

• Employment, Education, Training and Volunteering services 

Beneficiaries of our services 

Our annual report shows details of who we have supported across our 
services. People who benefit include: 

• local communities (through social and economic investment and 
reduced anti-social behaviour, reduced use on blue light services, 
reduction of barriers to employment) 

• vulnerable adults and their families 

• employers 
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