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Hello everyone, this is the twelfth edition of the Clubhouse Network Newsletter.  Thanks to 

everyone who made contributions to this issue.  We aim to include as much of your content 

as possible. Please let us know what you would like to see included in future issues. 

LICHFIELD CATHEDRAL 

Recently members took a trip 
to visit historic Lichfield 
Cathedral. 
There has been a church on 
the site of the present 
cathedral since Saxon times 
with construction of the new 
cathedral beginning in 1195. It 
was completed by the 
building of the Lady Chapel in 
the 1330s. 

The High Alter 

The West Front 
The West Front of the 
cathedral is decorated with 
113 statues.  Towards the end 
of the nineteenth century 
nearly all the original 
statues had seriously 
deteriorated and all but five  
were replaced. 

Astonishing craftsmanship is evidenced throughout

American tourists

Tracy, Howard, Jean, Dave, Phil 
and Steve pictured outside the 
Cathedral entrance.  Everyone 
was awestruck by the scale and 
beauty of the building. 

The members also visited the 
farmers market and some 
bought a few items from the 
craft stalls. 

One of the cathedral spires
The cathedral has three spires 
which is unique in this country. 



 

Victorian fun fair and The Great Orme 
Members visited Llandudno to see the Victorian 
Extravaganza.  The Victorian fairground was 
colourful and lively.  There was a parade of vintage 
traction engines and other steam powered 
vehicles. 

Have fun with this Sudoku Puzzle! 

(The solution is on the notice boards) 
Photography Group 

Learn to take better photos!  The 
photography group meets every Tuesday 
form 10:30am at the American Clubhouse. 
Howard and Dave run this group. 

Learning 
When available, on Wednesdays Changes run 
weekly courses from 10:00am till 12:00pm. 

Football 
Football for everyone. Don’t forget Walking 
Football is still on. Tuesday from 2:00pm to 
3:00pm. This activity is at Dimensions on 
Scotia Road and is free to take part in. 
If you are over 50 and would like to play 
regular football then there is a weekly group 
starting at the YMCA (Hanley) starting on 5th 
April 6:00pm-7:00pm. 

Talk To Us 
You can give any contributions to Gary, 
Howard or Mark. You can also send ideas or 
stories to volunteeringlande@brighter-
futures.org.uk 

Colouring Group 
The Colouring Group meets at the American 
Clubhouse (in the main room) on Thursdays 
2:00pm – 4:00pm.  All members are welcome. 

This group is facilitated by Charlotte and Jean. 
Please come along and take part in this 
creative and relaxing activity. 

  LLANDUDNO STATION 

Charlotte, Jean and Phil. Cool shades!
Newsletter Availability 

As well as the print edition, the newsletter is 
available in other formats.  An audible version of 
the newsletter is available on CD to borrow, listen 
and copy, and an audible mp3 version and text 
version are on the desktop of the customer 
computers at The American. 
If you would like to receive the newsletter by 
email (as text or audio) ask Gary, Howard or 
Mark. To be included on our mailing list email 
volunteeringlande@brighter-futures.org.uk



Welcome to your local 

COMMUNITY 
CONVERSATION 
Citizens’ - Jury Mental Health 

Over the past year the CCGs have been putting 
mental health services under the microscope, 
with the help of a Citizens’ Jury.  Ten people 
were recruited to act as  members of the jury 
to focus on access to mental health services 
across Nothern Staffordshire.  Jury members 
included people with experience of mental 
health services, either as patients or carers, and 
also people with an interest in health care. 

The jury carried out focus groups, interviews 
and a survey to gain feedback and views on 
people’s experiences of mental health services.  

The Citizens’ Jury met on 19th April 2018. 
Sharon Godwin, Steve Draisey and Phil Scoggins 
attented the meeting. Any developments will 
feature in future issues. 

Your monthly newsletter is created by:      
Reporter: Gary Dutton 
 Reporter: Howard Dexter 
 Editor:  Mark Gilbert 
 Proofreader: Jean Sturgess 
 Proofreader: Pete Gwynne 
 Approval:  Nicola Brophy 
 Printed at Whittle Court. 
 And all the members who made contributions 
  to  this issue.  
 Please send contributions or suggestions for     
your next newsletter to:
volunteringlande@brighter-futures.org.uk    



Inside Brighter Futures 
Each month we will be 
featuring someone from a 
different area of Brighter Future's 
services

This month we have Abigail  
Brighter Futures Catering Manager

Abigail 
I joined Brighter Futures in 
March 2015 as Safe Spaces 
Operations Manager.  As the 
operations manager of the 
Catering Network was retiring I 
was asked if I'd consider this 
role given my background in 
social enterprise. 

Before Brighter Futures , I was  director for a registered social landlord 
whose impact was to challenge social injustice.  I was responsible 
for 5000 customers and 350 staff and volunteers teams across the 
country.  Supporting and developing services with commissioners 
and customers.  One of my favourite business achievements was the 
change of a hostel to a backpackers retreat in the middle of the West 
End which is still extremely successful today. 

I became acting CEO for the social enterprise arm of the 
Birmingham Dioceses Community Trust.  Developing their business 
plan and giving  clear business emphasis in conjunction with the 
heritage lottery fund, which included developing a commercial arm for 
weddings, venue hire and a cafe.  A heritage arm supporting the history 
and interpretation of the church and buildings.  The education arm 
working with local schools and the local education authority.  Saint 
Nicolas Place remains an important successful part of community life. 

I  went on to develop a unique and successful tea room locally in which 
I had the honour of working with Heston Blumenthal on his episode 
on C4 for the great British Afternoon Tea.  Which I sold as a going 
concern in order  to work here permanently. The best part of my role as 
catering operations manager is supporting volunteers and our lovely 
customers. 
In my spare time I have an allotment which you’ll often find me in.  I 
enjoy going to Guerilla training 4 times a week.  Yes, the one where you 
flip tyres and lift beer kegs.  That way I can eat lots of cake.  I am also 
part of a roller derby league. 

Crossword 
As a tribute to Barry Slater who was an avid crossword buff here is a Brighter Futures themed 
crossword.  Please try your hand at it.  The answers will be on the notice board with the Sudoku 
solution. 

Down 
2 Brighter Futures 
 value, the same. 
4 Somewhere for a rest 
and a bite to eat. 
6 A service that repeats. 
8 A street to find hope. 
10 Clubhouse with a 
telescope. 

Across 1 Does this place ever shut? 3 Brighter Futures value, making things. 5 A place to make 
preserves. 7 It can be good to talk.* 9 Working with wood, to maybe woo the lady?  11 First 
clubhouse from the States. 13 Mike’s garden isn’t plain. 
*Brighter Futures Helpline 0808 800 2234

6 

3 

10 
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Mental Health 
Awareness 

Week 
Mental Health Awareness 
Week saw events throughout 
the Clubhouse Network. 

Amanda At 24/7 making 
stress balls from balloons 

filled with rice. 

Helen’s mental health 
awareness display at The 

American

Curry and a chat at 24/7 

Raffle prize including toiletries 
and other goodies 

Paige and Chris doing a 'Hot 
Job' BBQ-ing at The American 

Caption Competition 

Think of a winning caption for this brilliant picture taken by Paige Roberts 

and Win A Small Prize and your name in the newsletter 



Ten Pin Bowling 

Would any members be 
interested in going to have a go 
at ten pin bowling?  Talk to 
Jesse if you would like to come 
along. Details to be confirmed. 

Useful Contacts 
Clubhouse Network: 

The American - 835 220 

The Observatory - 272 799 

24/7 0300 1231535 Ext. 1470 

Brighter Futures Helpline - 

0808 800 2234 

Echo - 07500 444 4116 

Safe Spaces Network - 811 815 

North Staffs Mind - 262 100 

Citizens’ Advice Bureau –  

0344 411 1444 

advice@snscab.org.uk 
www.snscab.org.uk 
Changes – 413 101 
Headway House –280 952 
Greenfields – 0300 790 0236 
Sutherland Centre – 0300 123 
1162 
GrowthPoint – 0300 123 0907 

Brighter Futures QR Code. Scan to be 
taken to the Brighter Futures website 

or use: 

www.brighter-futures.org.uk

Walking Group 
Want some gentle 
exercise? There is a walking 
group every Tuesday starting 
at 1:00pm from the 24/7. 

Local History 
We hope you enjoyed reading 
about local hotel The Leopard is 
the previous issue.  This month 
features the great potter Josiah 
Wedgwood. 

Josiah Wedgwood 
Josiah I (1720-1795) was born 
in Burslem, now one the six 
towns of ‘the Potteries’ or 
Stoke-on-Trent, Staffordshire. 
After completing an 
apprenticeship he opened a 
successful factory in Burslem in 
1759, and in 1769 another one 
near Hanley, which he called 
‘Etruria’ in the incorrect belief 
that Greek vases were Etruscan 
in origin.  Etruria included a 
model factory, workers village 
and mansion. 
In 1766 he built a new factory 
in Staffordshire which he also 
called Etruria, as well as a 
Georgian mansion, Etruria Hall, 
for his family.  The opening of 
Etruria on 13th June 1769 was 
celebrated with the throwing of 
six so-called First Day’s Vases. 

Replica of Portland Vase, 
about 1790, Josiah Wedgwood 

Wedgwood and his 
contemporaries went on to 
make the finest pottery in the 
world creating one of the first 
regions in the country where 
the Industrial Revolution took 
place. 

Raffles 
The Garden Raffle raised 
£30.00.  The winning number 
168 was held by Janet (Echo). 
The May Raffle raised £23.00.  
The winning number 180 was 
held by Emma (Echo). 
Please can people donate 
prizes for the next raffle?  Any 
reasonable items accepted. 
Please can winners return their 
wicker baskets if possible!!! 
See Jean to donate for future 
raffles. 
Thanks to Jean for organising 
the raffles. 

Events 

Day Trips 
There are lots of day trips 
throughout 2018.  Go along on 
a trip, you will have a great 
time.  See Howard or Gary for 
latest details. 

Brighter Futures At 
Etruria Canals Festival 

Saturday and Sunday 2nd and 
3rd June is the Etruria 
Canals Festival.  A  free 
local event. 

If you would like an 

event publicising in the 

newsletter please let us 

know. 



The theme for this year’s 
festival is ‘Ingenious’, a 
celebration of arts and 
engineering past, present and 
future. 

Brighter Futures will have a
stall at this event on the 
2nd. Clubhouse volunteers 
Jean, Gary, Howard and Mark 
will be at the stand.  
We have information packs to 
give out to interested people.  
Because of our experience we 
will focus on promoting 
Clubhouse Network. 

This Month’s Recipe 

We hope you had a go 
at making the tomato noodle 
soup recipe in Issue #11 
of the newsletter. Here is 
another easy to make and 
very tasty recipe. Enjoy IKEA 
meatballs without a trip 
to the overcrowded store.  
Whether you are a would-be 
contestant on Master Chef or 
‘can’t boil an egg’ please give 
this a go!  Cooking yourself 
a nutritious meal can be 
very rewarding whether it 
is just for you, friends or 
family. Please let us have any 
recipes you enjoy making.  

               IKEA Style Meatballs

Ingredients:

Makes around 20 Meatballs 

Method: 
IKEA Style Meatballs
Whizz bread in a blender to 
make breadcrumbs or chop  
bread very finely. 
Melt butter in a pan and fry  
onion until softened then add  
bread and fry until bread 
begins to colour.  Remove 
from the heat and let cool. 
Mix all  meatball ingredients in  
bowl until thoroughly 
mixed.  Refrigerate mix for at 
least an hour. 
Use dessert spoon to scoop 
up enough mix to make 
slightly smaller than golf
ball meatballs.  Place 
meatballs on greased baking 
tray.  Cook meatballs at 200C/
Gas 6 for 30 minutes, turning
over half way through. 

Sauce: 

Blend butter and 
cornflower together with  
wooden spoon.  Cook on a low 
heat until butter melts. 

Add beef stock whisk  mix 
together. Add  Worcestershire 
sauce, salt, and pepper.  Bring 
to boil and simmer for a few 
minutes. Finally remove from 
heat and stir in cream. Heat a 
little more - do not let the 
sauce boil again. 
Serve with buttery mash and 
vegetables of your choice. 

Swan Lake 
As a result of the voluntary 
work I do I was recently offered 
the chance of a free trip to 
London to see Swan Lake. 

The Royal Opera House 
I have always loved the music 
but this would be my first time 
at a ballet and added to the 
fact it was at the Royal Opera 
House it was a chance too good 
to miss! 
The coach left Stoke early in 
the morning as the 
performance was at lunch time.  
The plan was to get there an 
hour before, so that we could 
have a guided back stage tour.  
Unfortunately this wasn’t 
possible as we got caught up in 
traffic.  This wasn’t helped by 
the F.A. Cup Final and Royal 
wedding also taking place 
during our visit. 
Even so we had enough time to 
take in the magnificence of the 
building before curtain up. 



The décor, lighting a large E.R. 
on the beautiful curtain.  Fitting 
for any royal visit. 
The show was magical from the 
superb dancing and excellent 
score played by the house 
orchestra. 
The finale was greeted by a well 
deserved standing ovation and 
curtain calls! 
Many in our party had seen 
Swan Lake several times and as 
the story is quite complicated 
and only in mime they were 
able to fill in some of the blanks 
for me. 
As much as I would like to see 
the ballet again, if it came to 
Stoke maybe having seen it at 
the Royal Opera House means 
anywhere else would pale into 
insignificance! Howard 

Mindfulness 
Mindfulness for World Mental 
Health week. 
This year Mental Health 
Week's theme was stress.  
Here are a couple of 
mindfulness quotes. 
This month’s Mindful Moments 
Stress is the rash of modern-life 
– we all generate it, it will pile 
up and overtake your life. Terri 
Guillemets

If you want to test your 
memory, try to recall what you 
were worrying about one year 
ago today. 
E. Joseph Cossman

Brighter Futures 
Community Meal A Hit! 

Brighter Futures are proud to 
have hosted May's Meir 
Community Meal held at the 
Meir Community Hub, Pickford 

Place, Meir. The turn-out was 
brilliant. 

This fantastic event saw local 
residents and members of 
the Meir community get 
together to enjoy a free 
lunch. A delicious lunch was 
provided by our very own 
Brighter Futures' Catering 
Network Team and judging by 
the empty plates, was well 
enjoyed by all. Thank you to 
everyone who came and a big 
thank you to our fantastic team 
of staff and volunteers on the 
day. 

Mason and Jean were 
superstars in the kitchen 
feeding the crowds. Gary a 
whizz host ensuring everyone 
was well hydrated. Matt  
providing much-needed 
support with visitors as they 
arrived, and Sandeep a trooper 
helping us leave the room as 
we found it! Great company, 
great conversations 
and fantastic support for the 
community in the community. 
The lemon drizzle cake was a 
massive hit too. 

24/7 
Nail Art takes place on the first 
Sunday of every month from  
12:00pm till 2:00pm at 24/7 
(Hillcrest). 

Karaoke 
The Karaoke Nights at 24/7 are 
great fun! All Clubhouse 
members are very welcome. 

Don’t worry you don't have to 
sing, just go along and enjoy 
listening to the tunes.  

This takes place on the first 
Wednesday of every month 
from 4:30pm till 7:30pm. 

Sunday Lunch 
Did you know you can get a 
delicious Sunday lunch at 24/7 
from 12:00pm-1:30pm and 
2:00pm – 3:00pm? 
The cost is £4.25 with 
proceeds going back into 
Brighter Futures Catering 
Network. 



Volunteering 
There are many different 
volunteering opportunities 
within the Clubhouse Network. 
Volunteering can be very 
beneficial and help develop 
skills, such as communication, 
money handling, organising, 
events, pool tournaments or 
working in the cafes. 

Volunteer Stories 
Tracy 
I have been attending the 
American Clubhouse for four 
years.  At first I came along only 
once a week.  Now I attend on 
most days. 

I have been a volunteer serving 
behind the counter at the 
American for three days a 
week. I've found this has 
helped build my  confidence 
when talking to customers.  
II'm now much less nervous 
when serving drinks and 
butties. 
I recently really enjoyed a first 
Clubhouse members’ trip to 
Lichfield.  We travelled by train 
which was a change from a bus. 
I really wanted to go as about 
thirty years ago I went there on 
a school trip. 
I would now like to go on other 
trips. 

Also, at the American I enjoy 
5D painting and I’m involved 
with the colouring group. 
At home I love having my 
three cats. 

Do you volunteer with Brighter 
Futures? 
We'd like to print your story 
about how you came to 
volunteer. If you feel that you'd 
like to try volunteering then 
please contact Mel McClure at 
Brighter Futures. 

Clubhouse Stories 
Please give us your stories 
of what the Clubhouse 
Network means to you. 
This Month We Have Steve 
Steve 
My name's Steve and I've 
been a frequent visitor to 
the American Clubhouse and 
24/7 for around three years. 
I talked to a member and told 
him about my difficulties 
and he suggested coming to 
the American Clubhouse. 
Straight away I felt at home 
as everyone was so friendly. 
Attending the Clubhouse 
Network has been one of 
the best things I've done. 
I enjoy going to the theatre 
and day trips from the 
American Clubhouse. 
My mental health has 
vastly improved since I 
began attending Clubhouse. 

Steve 

Posh Victorians
As trailed last month here is 
a piece by Michele on the 
posh  

folk in Victorian times. 
Michele, Lisa, Wenda, Paige 
and Adam went to the 
‘Victorian Day’ in April.  We 
visited the ‘Victoria’ exhibition 
of costumes that appeared in 
the television show.  This 
included Victoria’s wedding 
dress, coronation robes and 
mourning dress.  They were 
made from silk and lace with 
thousands of tiny beads, I could 
imagine how long they would 
have taken to make by hand 
and in candlelight.  They were 
very beautiful and petite as 
Victoria wasn’t very tall. 

Also in the show were evening 
gloves and delicate fans from 
the museum’s collection, music 
from the television show was 
playing throughout.  We tried 
on hats; Lisa looked like the 
Artful Dodger from Dickens in a 
top hat.  I tried on a bonnet and 
looked like a prim school 
teacher. 
It gave a good experience of 
how ‘The Other Half’ lived. 

AMERICAN LITTER PICKERS 
During Mental Health 
Awareness week a posse of 
volunteers from the 
American Clubhouse rode out 
to tidy up Waterloo Road.  



Seven customers, two 
students and therapy dog 
Sasha took part in a litter 
pick along Waterloo Road, 
raising a total of £112. 

The Litter Pickers 
Thanks to everyone who made 
a donation, including: 
Tudor-Davies Funeral Services 
The Furniture Outlet 
Acme Dental Services  
Eat and Go restaurant and take 
away 
Coral Betting 

Also donated were:- 
A free hair cut at Blends Ladies 
Hairdresser by Rose  
A  free hair men's cut at 
Alpha salon 
Waterloo Pharmacy donated 
items for a raffle 

In total three bags of rubbish 
were collected. 

A couple of snaps from MHAW 

London  Marathon 

Lou Harris entered this year’s 
London Marathon raising £568 
pounds for North Staffs Mind 
which is a brilliant result. 

Lou Looking Fit And 
Accomplished 

When asked about her fabulous 
achievement. Lou said:  

'The London Marathon was 
something I’ve always 
wanted to do from a young 
age and I thought it’s now 
or never to have a go at 
the London Marathon 2018. 

It was a great experience and 
I will remember it forever. 

No matter whether you 
struggle with mental health 
problems or have a disability 
live your dreams and you 
can achieve anything'. 

Poets’ Corner 

This bit is for you. In each issue 
we like to include your 
poetry or creative writing. 
Any contributions will be 
appreciated. Jokes (clean 
ones) are also welcome. 

A Spring Day 
The smell of spring is in the air, 
No more dark night or cold to 

bear; 
Scores of birds sing, early 

dawn... 
I got up with a sleepy yawn. 

I open the door to a bright new 
day, 

My mind still a little far away. 

Wake myself up with a cup of 
tea: 

Say, "Good morning, Mr Bee!" 
Insects themselves begin to 

stir, 
This season is the best time of 

year. 
Well all woke up, and leave for 

work: 
This new Spring day is a lovely 

perk! 
Adrian 

Normal? 
Suffocate stigma 
And let me breathe 
I have lost myself 
Please let me grieve 
You Hammer in the nails 
And talk behind my back 
You laugh and joke at my 
expense 
And won’t look me in the eye 
Nothing I do is right for you 
However hard I try 
Offensive words like 
Bullets 
Alienation 
Materialism 



I am surrounded by symptoms 
I am vulnerable and open to 
insults 
Please handle me with care 
In my mental wheelchair 
With my mind unseen 
I long to be free 
Mary 

Jokes 
We can’t promise that our 
jokes won’t make you groan 
more than smile. Here are a 
few more potential rib ticklers. 

The Doctor Will See You Now 
Doctor, doctor, I swallowed a 
bone. 
Are you chocking? 
No, I really did! 
Doctor, doctor I feel like a pair 
of curtains. 
Well pull yourself together. 
Doctor, doctor, I’ve broke my 
arm in two places. 
Well, don’t go back there again! 
Doctor, doctor , I feel like a yo-
yo. 
Sit down, sit down, sit down. 

Dinner Is Served 
Waiter, waiter, the crust on my 
pie was too tough. 
You appear to have eaten the 
plate, sir. 

Waiter, waiter, there’s a dead 
fly in my soup. 
Yes sir. It’s the heat that kills 
them. 

Waiter, waiter, bring me a glass 
of milk and a piece of fish. 
Fillet? 
Yes, right to the top. 

Observatory Timetable 

Monday Women Only Service 

Art and crafts, Relaxation, Bingo – 
10:00am – 4:00pm.  
Art Workshop – 6:00pm 8:00pm. 

Tuesday Art Workshop 10:00am – 
2:00pm Massage therapies 
by appointment only 12:00pm – 
2:00pm. 

Wednesday Jam Factory.  Guided 
music workshops.  Electric and 
acoustic instruments, digital track 
recording, karaoke. Referral 
required. Call Steve Rhead on 
07540 673 560 for an 
appointment to view the project. 

Thursday Closed. 
Friday Man Days. Bookable guitar 
lessons, Music studio bookable 
practice sessions 10:00am – 
12:30pm. 

Photography Club 10:00am – 
1:00pm. 

Art.Informal performance/
rehearsal  1.30--4:00pm. 

24/7 Timetable 
Monday Social Space – Craft, Art, 
Pool, Board Games, Chat 

9:00am – 9:00pm. 

Tuesday Social Space – Games 
and Quiz Afternoon 

9:00am – 9:00pm. 

Walking group starting at 1:00pm. 

Wednesday Art Workshop 
10:00am – 2:00pm.

Arts and Crafts 11:00am – 
2:00pm. 

Karaoke Evening 4:30pm – 
7:30pm on the first Wednesday of 
every month. (24/7open 9:00am – 
9:00pm as usual) 

Thursday Social Space – Art, Pool, 
Board Games, Chat 9:00am – 
9:00pm. 

Friday Hand Massage by 
appointment only 12:00pm – 
2:00pm. 
Saturday Open 9:00am – 
12:00pm. Breakfast Club – Toast 
and your first drink free. Open 
9:00am – 9:00pm. 

The American Timetable 

Monday Open 9:30am – 4:00pm. 
Pool Tournament 12:30pm – 
4:00pm. Social 1:00pm – 4:00pm. 

Tuesday Open 9:30am – 4:00pm.  
Craft Group 10:00am – 2:00pm.  
Social 2:00pm – 4:00pm. 

Wednesday Open 9:30am – 
2:00pm. 

Thursday Open 9:30am – 6:00pm 
Art Workshop 10:00am – 2:00pm. 

Friday Open 9:30am – 4:00pm. 
Training when available.  Creative 
Writing 1:00pm – 2:00pm.  Games 
and Quiz afternoon 2:00pm – 
3:00pm. 

Thanks to everyone who 
contributed to this issue of 
the Clubhouse Network 
Newsletter.

What's on Where




