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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Watermans 
 
Watermans is an arts centre in west London, 
housing an independent cinema, 250-seat 
theatre, contemporary art gallery and creative 
spaces for the community. 
 
Our mission is to bring communities together 
through cultural participation. We set out to 
build engaging and interactive programmes 
with as wide a range of West London 
communities as possible This idea drives everything we do. 
 
We run a year-round programme of film, children’s theatre, performing 
arts such as cabaret and dance, free exhibitions and outdoor arts. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how Watermans is Making a Mark, striving to 
create a positive impact on people and planet.  
 

Bringing communities together 

We work to build engaging and interactive programmes with as wide a 
range of West London communities as possible and to bring those 
communities together through cultural participation. 
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We offer a varied mix of ‘entry points’ to the programme to facilitate and 
encourage different communities, including those who are marginalised, 
to engage with arts, culture and creativity. 

Encouraging people to participate in the arts 

• Performing Arts - we run a regular children’s theatre programme, 
designed to introduce young people to the theatre, and to be 
accessible and engaging for both the young audiences and their 
families. 

• Short Breaks programme - providing opportunities for disabled 
children and young people to develop new friendships, take part in 
new experiences and to have fun. 

• Creative People and Places – we lead a 
borough-wide programme to increase 
awareness of and participation in the arts, 
signalling our ongoing determination to 
reach disadvantaged communities, 
especially those in Hounslow who do not 
currently engage with the arts. 

Feedback from participants 

Within the Participative Arts programme, all participants contribute to 
the evaluation of each project. An online evaluation process is used that 
records the levels of engagement as well as an assessment of the 
outcomes of each project. There is a programme of feedback for all 
participative arts programmes, including Short Breaks and Creative 
People and Places. 

“This was fabulous. Even though [my daughter] can’t walk she loved this 
event and was able to participate well. Big thanks [for helping us] 
achieve so much.” 

“This Short Breaks access to aerial workshop was great and my autistic 
son loved it, as did all the other attendees.” 
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