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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

SWFT Clinical Services Ltd 
 
SWFT Clinical Services Ltd is a wholly owned 
subsidiary of South Warwickshire NHS Foundation 
Trust, which was one of the first in the country to 
set up a limited company as a business subsidiary. 
 
We operate the outpatient pharmacy for the Trust 
based at Warwick Hospital, a private patient day 
surgery clinic in Stratford-upon-Avon, and most 
recently have developed a facilities and estates management service, 
under which we manage the Stratford-upon-Avon hospital on behalf of 
South Warwickshire NHS Foundation Trust. 
 
Our primary purpose is to make a profit through commercial activities, 
which are then reinvested in the business, gifted to charitable 
organisations or returned to the Trust. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how SWFT Clinical Services is Making a Mark, 
striving to create a positive impact on people and planet.  
 

Providing patient-centered health and care services 

We strive to influence patient choice by providing efficient services, 
which enable patients to retain ownership of their health and social care 
requirements. 
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To achieve this, we provide services which are primarily influenced, 
shaped and directed by the end user. For example, home delivery 
continence products, prescription and medicine outpatient services, 
establishment and provision of a community and wellbeing centre and 
consultancy services.  

Promoting social inclusion and cohesion 

We are driven by the provision of social inclusion and cohesion, not 
profit margins. All profits generated by trading are either reinvested in 
the business or returned to the Trust for reinvestment in health care 
services. 

Our services contribute to a much-improved health agenda, which 
results in patients, users and the wider community having access to 
joined up services. This drives down medical or drug dependency, 
resulting in a healthier and more balanced community, thereby reducing 
the cost burden on the public purse. 

Supporting local charities 

Through our trading activities, we have been able to redistribute an 
element of our profits to good causes, e.g. local and regional charities 
undertaking complimentary activities, which without our donation would 
not be able to continue at such a high operational capacity. 
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