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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

HISBE 
 
HISBE stands for How It Should Be. We’re not 
a health food shop. We’re not an exclusively 
vegan or vegetarian food shop. We’re a 
regular supermarket – operating how it 
should be. And we want to transform the 
food industry by challenging the way big 
supermarkets do business. 
 
We make a positive contribution to the local 
food system and the local economy. We’re all about making good food 
more accessible and affordable. We champion a fair and sustainable 
food industry, and we put customers, suppliers, and staff first. 
 
Our vision is to smash Britain’s out of date supermarket business model 
and reinvent a new kind. An independent chain of supermarkets 
powered by people, community spirit, and social enterprise. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives. Below are examples of how HISBE is 
Making a Mark, striving to create a positive impact on people and planet. 
 

Enabling consumers to shop consciously 

Our aim is to tip good food into the mainstream, by putting all the good 
stuff in one place and making it as accessible and affordable as we can.  
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Our job is to take customers on a journey towards shopping consciously. 
We help them to make informed decisions, we show them the impact of 
their food choices and we nudge them towards making small changes in 
their shopping habits. We show them that their shopping power can 
transform the food industry. 

Impact creation is integral to our alternative business model. We seek to 
make a positive contribution to our suppliers, customers and staff, to the 
Brighton and Hove good food community and the local economy. 

Creating local social and economic value 

For every £1 customers spend, we give 67p 
to our suppliers. By paying fair prices on fair 
terms, showcasing their products and 
growing our business with them steadily, 
HISBE can have a transformational impact 
on suppliers, allowing them to provide local 
employment, to grow and to improve their 
own business practices. 

We deliver both economic value and social 
value to the local economy and we are a key contributor to the 
regeneration of our high street. Unlike mainstream supermarkets, we 
spend 50p of every £1 we take in Sussex (they keep 5p in the local 
economy). 

Making good food more accessible and affordable 

HISBE makes good food more accessible and affordable for customers. 
We put the good brands and products in one place so it’s easy for 
people and make it cheaper by eroding the inflated prices and margins 
normally applied to good food.  

We offer customers hundreds of products loose by weight and keep our 
margins low on essential items. We give them a positive and happy 
shopping experience in an environment that fosters community spirit, 
friendship and belonging.  
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