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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

HealthWatch South Tyneside 
 
Healthwatch South Tyneside is a 
dedicated consumer champion, 
working with users of local NHS 
and social care services to hear 
about their experiences, identify 
any issues or problems and help 
generate improvements. 
 
The organisation was set up to champion the views of patients and 
social care users in South Tyneside, with the goal of making services 
better and improving health and wellbeing. We want to hear patient and 
service users’ views, needs and experiences to help South Tyneside get 
the best possible health and care. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how HealthWatch South Tyneside is Making a 
Mark, striving to create a positive impact on people and planet.  
 

Ensuring health and care services meet local needs 

In addition to a set of statutory activities that all HealthWatch 
organisations sign up to, we are also required to influence the work of 
the local health service commissioner and NHS providers to ensure that 
their work reflects the views of the borough's residents. 
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We are actively influencing the redistribution of services between the 
district general hospitals in South Tyneside and Sunderland, and across 
the borough we have sought to influence the services for Children and 
Adolescent Mental Health Services, via our Young Healthwatch 
Volunteers. 

 We are also involved in the co-design of a new model for the delivery of 
palliative and end-of-life care services following the unexpected loss of 
the much-loved local hospice. The aim here is to ensure the new model, 
given the nature of the service, respects local people’s views and is 
better than the model it is replacing. 

Examples of key services provided 

• Awards for All Project – to attract members of the community 
who don't usually get the opportunity to become volunteers. 

• Children and Adolescent Mental Health Services - we set up 
and delivered a local Question Time event where questions from 
our Young Healthwatch group were answered by a panel of key 
players from commissioners of and providers of mental health 
services, public health, the voluntary sector and higher education. 

• Accessible Information Standard – following our involvement in 
the local NHS Trust's Patient and Carers Experience Committee, it 
was agreed that a task and finish group should be set up to embed 
the Standard across the Trust. 

Creating positive change in local healthcare 

A well-used local Walk-in-Centre was closed by the Clinical 
Commissioning Group, on the basis that a more comprehensive and 
higher quality service would be provided from an Urgent Care Hub 
located at the general hospital in South Shields.  

There was much consternation from the local population at the closure 
and we started to receive information that the service was not working 
well. We undertook a review report, designed to reveal areas that need 
to be improved. We made several recommendations, the majority of our 
which were implemented, which contributed to the service operating as 
it was designed to run. 


