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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Pentland Community Enterprises 
 
 Pentland Community Enterprises (PCE) is a 
community enterprise that seeks to identify 
business and development opportunities that 
can make a meaningful contribution to the 
economy of Caithness and the North Highlands. 
 
We are a subsidiary company of Pentland 
Housing Association Ltd, a registered social 
landlord and registered charity. Our aim is to tackle issues of 
unemployment, deprivation and exclusion in Caithness and North 
Sutherland. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives. 
 

Below are examples of how PCE is Making a Mark, striving to create a 
positive impact on people and planet. 
 

Engaging with the local community 

We assist in filling community voids in the area. Part of this process will 
be addressing our town regeneration to encourage the younger 
generation to remain in the area for sustainability. 
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Community engagement is a way of ensuring that community members 
have access to valued social settings and activities, feel that they are able 
to contribute meaningfully to those activities, and develop functional 
capabilities that enable them to participate fully. 

Examples of support provided for local community 

• Introduction of a trainee scheme within the Pentland group - 
giving the younger generation an opportunity to enhance their 
knowledge and skill set and gain qualifications. 

• Digital inclusion for the community - assisting the community 
with digital awareness to allow them to source the benefits that 
will lead to potential costs savings. 

• Project to address fuel poverty - project designed to deliver 
energy advice directly to houses in need in the local area. 

• Off road parking to alleviate parking 
congestion - encourages safer streets and play 
areas for the children. 

 

Creating value for beneficiaries 

The main impact of our work is enabling our local community to be 
refreshed and brought up to date to allow for sustainability for the 
future, which is key to the future success of the county. 

For example, our trainee scheme allows for young people to develop 
skills for their future, which offer them the potential to remain in the 
local area once their 2-year contract is complete. 

Long term community involvement will also enable them to source 
improvements and funding, whilst gaining a knowledge of the both the 
community and business needs.  
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