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‘Making a Mark’ 
Mark Holder Social Impact Declaration 
 

Pilotlight 
 

Pilotlight transforms the lives of disadvantaged 
people in the UK by offering charities and 
social enterprises access to the strategic 
business support they need to become more 
efficient, effective and sustainable. 
 
Our mission is to help charities help more 
people more effectively. Our vision is a world in which charities and 
businesses work together to achieve positive social change. 
 
Since 2003 we have worked with more than 2,000 Pilotlighters who have 
used their time and skills to support and guide nearly 1,000 charities and 
social enterprises in the UK, all tackling social disadvantage. 
 
The Social Enterprise Mark criteria includes a requirement for all 
applicants and renewing Mark Holders to answer a set of social impact 
questions, which illustrate how they are striving to meet their 
social/environmental objectives.  
 
Below are examples of how Pilotlight is Making a Mark, striving to 
create a positive impact on people and planet. 
 

Helping social enterprises become more sustainable 

Pilotlight recruits people with professional skills (Pilotlighters) into 
programmes of support for small charities and social enterprises 
working to meet needs in the context of disadvantage.  

mailto:enquiries@pilotlight.org.uk
https://www.pilotlight.org.uk/


 

 

Email: enquiries@pilotlight.org.uk  

Website: https://www.pilotlight.org.uk/  

Phone: 07483 014 781 

 

 
Our objective is to help charities and social enterprises become more 
resilient and deliver more effective and efficient services, resulting in 
better outcomes for disadvantaged people. 

We know that it can be hard to access all the skills that are needed to 
achieve social improvement – it is in the nature of the sector that hopes 
run ahead of resources. We exist to change that, to make it easier to 
access the skills that are needed to make the most of what voluntary 
action and organisation can achieve. 

Measures of support provided 

In 2020, we worked with 660 Pilotlighters on 141 projects, delivering 
support to 135 unique charities. Together, these 135 charities were 
supporting over 2 million people across the UK over the year. 

Pilotlight has worked with an estimated 2,835 Pilotlighters on 970 
projects to support 769 charities. We expect that by the end of 2021, 
Pilotlight will have worked with over 3,000 Pilotlighters and delivered 
over 1,000 projects in the 25 years since we were founded. 

Outcomes of support provided 

Wyre Forest Nightstop, which provides safe, 
emergency accommodation in volunteers’ homes 
for homeless young people, participated in the 
Pilotlight Programme for 10 months where CEO 
Judith Ford received strategic support from senior 
business professionals, all facilitated by an expert 
Pilotlight Project Manager. 

At the beginning of 2020, Judith met with the Pilotlighter team to review 
the charity's progress since completing the programme, she commented 
"I can honestly say, it has been a real game-changer for the charity. The 
support from Pilotlight, along with the durability of our team and their 
willingness to adapt, has made all the difference to being able to 
manage COVID-19. We’ve continued to provide services effectively to 
our beneficiaries throughout.” 
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