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YEARS OF IMPACT
We celebrated a major milestone in 2020 – ten years of providing 
credible standards for the social enterprise sector, which support 
social enterprises to prove their credentials as commercially 
sustainable businesses that are creating real social impact through 
their operations.

Since the national launch of the Social Enterprise Mark back in 
2010, we have developed a unique portfolio of externally assessed 
accreditations, which provide a supportive pathway to enable social 
enterprises of all shapes and sizes to work towards recognised 
standards of good practice and excellence.



AT OUR ACHIEVEMENTS
new international 

partnerships to promote and 
strengthen the social enterprise 
business model at a global level

in our social enterprise 
community in 2020/21

financial support for social businesses 

through our national lobbying on behalf of the sector

A presence in

our accreditations 
to other social 

enterprises



WHAT 
WE 
STAND 
FOR

We are now in our second decade of providing credible standards  
to support genuine social enterprises to prove their credentials.

In all we do, we aim to recognise and build the capabilities of social 
enterprises as competitive, sustainable businesses, dedicated to 
maximising social impact and to broaden the reach, awareness, 
understanding and adoption of the social enterprise business model.

Our mission is to ensure the social enterprise business model 
remains ethical, credible and commercial                                 
through accreditation.

“A world   
in which there is 
commitment to 
social enterprise 
as a means to 
achieve positive 
social and 
environmental 
change.

“



FOR SOCIAL ENTERPRISE
Our international network of accredited social enterprises has continued to grow this year, as more 
and more organisations seek to prove their social enterprise credentials by submitting to the scrutiny 
of external and independent assessment.

Throughout the Covid pandemic, we have focused on supporting our Mark Holders in any way we can, 
including temporary relaxations in our assessment requirements and national lobbying for more 
tailored support for social enterprises. We remain responsive to the challenges facing the sector and 
will continue to consider adjustments to our processes, while delivering meaningful, robust and 
compliant accreditation services.





PARTNERSHIPS
Instead of shrinking back at the start of the Covid outbreak, we 

focused on increasing our international partnerships to strengthen 

the social enterprise business model at a global level. 

For example, the launch of strategic partnerships with countries 

that want to use accreditation to help build a better future, 

including the establishment of capacity building programmes in  

the Middle East and Republic of Ireland in addition to our USA 

licence agreement. 

These developments provide a template for further sustainable                                          

international development to support the growing global                                               

movement for more resilient and equitable                              

economic systems.

“ “I’m excited to 

bring this 

trusted Mark 

to the USA.



In assessing our wider social, economic and environmental impact, 

we believe the UN Sustainable Development Goals (SDGs) provide 

a powerful global framework to address the pressing social and 

environmental issues that we all face.

Much of our work addresses one or more of the SDGs although we 

recognise there is always progress to be made in how we align 

with these global goals.

TOWARDS



Over the last few years, we have been at the forefront of a strategy 
to engage the Higher Education sector as active participants in the 
social enterprise sector. 

Through engaging a number of UK universities in a sector-specific 
network focused on social enterprise, we have supported 
universities to improve the quality of their social enterprise 
delivery, which includes community outreach and widening 
participation initiatives. 

In addition, we were involved in the development of a new MSc in 
Social Enterprise, which is due to be launched by the University of 
Westminster in 2022. 

We are committed to promoting better business practices and 

more equitable economic growth. We are proud to be a Living 

Wage Employer, which pays employees a fair wage that meets the 

real cost of living.

As a passionate advocate of a social value economy, we support 

the economic and enterprise focus on people and planet, rather 

than business growth purely based on profit for personal gain.    

By recognising and building the capabilities of businesses          

that are dedicated to maximising social value, we              

contribute to inclusive and sustainable economic growth.

We are vocal proponents of gender equality and our Managing 

Director regularly contributes to discussions about gender 

inequality as well as wider diversity issues.

To mark International Women’s Day 2021, we co-founded a new 

women’s leadership network to address the gap in support for 

women leaders in social enterprise. This brings together women 

from across the world to benefit from much needed peer support 

and shared learning. 

In addition, the Social Enterprise Mark CIC team is predominantly 

female, as is the Board of Directors.



& ADVOCACY
We act as a voice for the social enterprise sector and have played an active role in national 

campaigning for government recognition and support to ensure social enterprises can thrive and 

contribute to the development of a stronger, fairer and more resilient economy.

At the start of the Covid-19 pandemic in 2020, we partnered with other UK social sector infrastructure 

bodies to establish a ‘New Economy Alliance’, which created a strong collective voice to lobby 

Government for tailored support to ensure social enterprises could survive the crisis. 

Following strong sector campaigning, the alliance was successful in securing £85million of financial 

support to help charities and social enterprises during the Covid crisis, including blended finance 

packages and emergency loans.

On behalf of the alliance, we have taken a lead on work to address the issues social enterprises have 

encountered when trying to access government emergency finance from mainstream banks. 

Although this was initially specific to government financial support during the pandemic, it forms part 

of a wider long-standing issue where the social enterprise business model is not well understood by 

mainstream finance providers, which can make it difficult for these businesses to secure finance.

This lobbying work led the British Business Bank to explicitly state that certain forms of social 

enterprises are eligible for recovery loan schemes, which should improve access to emergency 

finance to support them to recover from the effects of the Covid crisis.

#Sa v eOu r S o c E n t s



We act as a global champion of credible standards for social enterprise, and advocate for greater 

recognition of the vital role social enterprises play in creating a fairer economy.

Through our communications channels, we are vocal proponents of the social enterprise business 

model, and strive to broaden the reach, understanding and adoption of social enterprise.

We saw a steady increase in followers across all our online communication channels in 2020/21:

103%5% 26%

However, we have seen a decrease in the number of visitors to our website over the same  

period, which may be indicative of a change in how people access our content.

We send a monthly newsletter as well as weekly news bulletins which share the latest news 

from our network of accredited social enterprises.

Subscribers to our mailing list increased by 18% in 2020/21.

We run and get involved in a number of campaigns throughout the year to raise the profile          

of social enterprises as competitive sustainable businesses that are addressing some of the  

most challenging issues facing society.

FOR 
SOC 
ENT



In 2020/21 our main UK-based campaigns were the November 
2020 #SocEntRebuilds campaign for Social Enterprise Day and the 
2020 #SocEntStory advent calendar, which celebrated the amazing 
work and social impact of our Mark Holders.

#SocEntRebuilds

To mark Social Enterprise Day                                                      

2020, we partnered with Key                                                         

Fund to showcase examples of                                                          

how social enterprises are                                                     

contributing to the response to,                                                            

and recovery from, Covid-19,                                                          

working tirelessly to improve                                                          

the lives of others.

In the two weeks leading up                                                              

to Social Enterprise Day, we                                                           

featured a different social                                                      

enterprise case study each day                                                      

across our online channels,                                                         

which had a total reach of                                                             

over 15,000.



#SocEntStory 

In December 2020, we created an alternative advent calendar, 

which shared a different #SocEntStory every day in the lead up to 

Christmas Day to celebrate the fantastic work of social 

enterprises throughout a very turbulent year.

The stories were shared across our online channels, which had a 

total reach of over 16,000.

https://www.canva.com/design/DAEODnZusMU/watch?utm_content=DAEODnZusMU&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://www.canva.com/design/DAEOV8a1Wwk/watch?utm_content=DAEOV8a1Wwk&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink


“ “An extraordinary year, 

an extraordinary team,         

an extraordinary sector.


